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1 OBIIME ITOJIOKEHUSA

[TporpaMma noBeleHus kKBaaudukanuu «OCHOBBI A€TONPOU3BOACTBA» pazpaboraHa ¢
y4eToM TpeOOBaHMUN PbIHKA TPY/a U B COOTBETCTBUU C TPEOOBAHUSMHU:

—  ®epepanbaoro 3akona ot 29.12.2012r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

— npukaza Muno6puayku Poccun ot 01.07.2013 r. Ne 499 «O06 yrBepxkaenun Ilopsinka
OpraHM3allMM M OCYUIECTBJIEHHS O0pa30BaTEIbHOM JEATEIBHOCTH IO JAONOIHUTEIbHBIM
npo¢eCCHOHANTBHBIM ITPOrpaMMaMy;

— mnpukaza Munobpuayku Poccun ot 23.08.2017 r. Ne 816 «O06 yTBepx aeHUU MOpsIKA
OPUMEHEHUS  OpPraHU3alUsMM,  OCYIIECTBIIIOIIMMH  OOpa3oBaTENbHYIO  JEATEIBbHOCTD,
3JIEKTPOHHOrO OOy4Y€HUs, JAUCTAHIMOHHBIX O0Opa30BaTEIbHBIX TEXHOJOTMH NpHU peanu3aluu
00pazoBaTeIbHBIX IPOrPAMMY;

— npuka3z Munszapascorpazsutus P or 26.08.2010 N 761u (pen. or 31.05.2011) "O6
yTBEep)KJIeHUH EauHOro KBaIM(UKAIIMOHHOTO CIPAaBOYHHMKA JIOJDKHOCTEH PYKOBOJHTENEH,
CHEIMAIMCTOB M ciyxXamux, pazzaen "KBanudukanuoHHbIE XapaKTEPUCTUKH JOKHOCTEH
pabOTHUKOB 0Opa3oBaHus";

— npuka3z MunobOpuayku Poccun ot 05.04.2017 r. Ne 301 "OO6 yrBepkaeHHH MOpsiaKa
OpraHM3allMM M OCYIIECTBJIEHUS O00pa30BaTEIbHOW JESATEIBHOCTH IO 00pa3oBaTEIbHBIM
IIporpaMMmam BBICIIEr0 00pa3oBaHUs - MporpaMMaM OakajaBpuara, porpaMmam CIelHaanuTera,
IporpaMMaM MarucTparypb»;

— IIpuxa3z MunucrepcrBa obpazoBanus u Hayku P® ot 14 urons 2013 r. N 464 (pen. ot
15.12.2014) "O6 ytBepxknenun Ilopsiaka opraHu3and W OCYIIECTBICHHUS 00pa3oBaTeIbHON
JIeATeIbHOCTU 110 00pa3oBaTeIbHbIM IIpOrpaMMaM CpeIHero NpogecCuOHaIbLHOro 00pazoBaHus";

— nokanpHOro HopmatuBHoro akra MHO «IIpodeccrmonam» KOTOpBIH ycCTaHaBIMBAET
HNOPSAOK OpraHU3allid M OCYLIECTBJIEHHWU OOpa30BaTeIbHOW JESITENbHOCTH B ABTOHOMHOMU
HEKOMMEPYECKOM OpraHW3allii WHCTUTYT HempepsiBHOTO obpaszoBanus «lIpodeccuonan» (MHO
«IIpodeccuonany) (nanee — Opranusanus) Mo peaanu3aliy JOIOTHUTEIbHBIX MPO(ecCHOHATBHBIX
OporpaMM ¢ TPUMEHEHHEM DSJIEKTPOHHOTO OOyuYeHHs, JMCTAHLIMOHHBIX 00pa30BaTEIbHbIX
TEXHOJIOTHU

1.1 HEJb PEAJM3AIMU JOMNOJHUTEJBHONU TPO®ECCUOHAJBLHOM
HNPOTPAMMBI KYPCA «OCHOBBI JEJOIMNPOU3BOJACTBA»

Heas: chopmMupoBaTh TEOPETUYECKHE 3HAHHUA W OOECIIEYHTH OCBOCHHE IMPAKTUYCCKUMHU
HaBbIKAMU IO JIEJIONMPOM3BOJICTBY, OINEPUPYEMBIMH B COBPEMEHHBIX YCIOBHUSX OObEKTaMHU
Pa3IMYHOTO YPOBHS U OTPACIEBOW MPUHAATICKHOCTH; YMEHUE MPUHUMATh 0OOCHOBAHHBIE PEIICHHS
B YCIOBHSIX KOH(IMKTHOTO TPOTHBOICHCTBUS, pa3OMpaThCs B CIOKHOCTH W HEOJHO3HAYHOCTH
COLIMAJIBHBIX SIBJICHUW OKPYXKAIOIIEH NEeHCTBUTENLHOCTH; (POpMUpOBaHUE HABBIKOB d(PPEKTUBHOTO
JIeJIOBOr0 OOIIEHUs, YCBOCHHE HPABCTBEHHBIX HOPM JIEJIOBOTO OOIIEHHUS U I€TIOBOI0 ATHKETA.

3amauu:

® [I0Ka3aTh OCOOEHHOCTH JTHUKETA, DTHYECKHE ACIEKTHl TEXHHKH M TAKTHKH JEJIOBOTO
00IIIeHHsI, 0COOCHHOCTH STUKH JICIOBOrO OOIIECHUS B KOH(PJIMKTHBIX CUTYaIlMSIX;

e chopMupoBaTh NPUHLUMIBI W METOJAbl OpPraHU3ALWMU M  YIPABICHHUS MaJbIMH
KOJUUICKTHBAMU;

® DPa3bICHUTH 00yYaeMbIM POJIM, KOTOPYIO KOH(JIMKTHI UTPAIOT B KU3HU U JCSITEILHOCTH
YeloBeKa, CeMbH, KOJJIEKTUBA, OPTaHU3AllMH U O0IIECTBA B LIEIOM.

(] I/ISyHI/ITI) )IOKyMeHTI)I n ux KJ'IaCCI/I(l)I/IKaHI/II/I;

®  YCBOUTh HOPMATHUBHBIC IOKYMEHTHI IO JIOKYMEHTAIIMOHHOMY O0ECIICUCHHIO YIIPABIICHHSI,

® OCBOHUTH CHCTEMY OpraHU3al[MOHHO-PACIIOPSIUTEIBHON IOKYyMECHTAIINN;

®  U3Yy4YUTh MpaBmia 0)OPMIICHHUS PEKBH3UTOB JOKYMEHTOR;
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® YCBOHUTb OpPraHU3alLMI0 paboThI C TOKYMEHTaMU U UX 00paboTKy;
® OCBOUTH NNOArOTOBKY JOKYMEHTOB K IlepeJaue Ha apXUBHOE XPAHEHHUE;
® OCBOMTH JIEIONPOU3BOJICTBO Ha KOMIIBIOTEPE.

TpeOoBanusi K ciaymarejassiM JIONOJHUTEIbLHOI mpodeccuoHAIbHOR

NPOrpamMmbl

noBbilIeHus KBaanpukanuu «OCHOBBI /1€J10NMPOU3BOACTBA.

K ocBoeHMIO 10MOTHUTENBHON PO ECCHOHATBFHON TPOrpaMMBbI TIOBBIIIIEHHS KBATU(DUKAITUU
JIOITYCKAIOTCS JIMITA, UMEIOIINE CpeiHee MpodeccuoHabHOE U (MIIM) BBICIIEe 00pa3oBaHue, a TAKKe
JUIa, TIONyYarolue cpeaHee MpogecCuoHaIbHOE W (MJIM) BBICIIEE OOpa30oBaHWE HA OCHOBAHHWH
®denepanpHoro 3akona ot 29.12.2012r. Ne 273-D3 «O06 obpazoBanuu B Poccuiickoit deneparum»

cT. 76. 1.3.

2 INTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA

Pe3ynbpTaThl 00yueHHs CiTymaTenei, pa3BUBAIOIIMECS B PE3YJIbTAaTe OCBOCHUS JOMOIHUTEIEHON
npodecCHOHaNTBHOI 00pa30BaTENbHOM MTPOrPaMMBbI TIOBBIIICHUS KBATH(HKALINN.

HazBaHue quCHUIIIHHEL

Pesynbrar

Kongnukronorus

e 3HaHMeM TpeOoBaHMIl MNpOo(QEecCHOHATBHOW O3TUKH U
TOTOBHOCTBIO IIOCTYTNATh B COOTBETCTBHH C 3TUMHU TPEOOBAHUSAMHU;
o0llajaHueM HETEPIUMOCTBI0O K OTCTYIUICHHSIM OT TIPaBHII
STHUYECKOT0 MOBEJAEHUS, B TOM YHCII€ B OTHOLIEHUM JIPYTUX JIULL;
obnaganuem rpa)/1aHCKON OTBETCTBEHHOCTHIO u
TpeOOBATEIPHOCTEIO K  COOJIIOJIGHUIO  TPaBUJI  STUYECKOTO
noeenenus (OK-2);

®  CIOCOOHOCTBIO K  (OPMHUPOBAHUIO, TOMJIEPKAHUIO |
WCIOJB30BAaHUIO  KOHCTPYKTHUBHBIX  OOHIEU3NYECKHX U
COILMAbHO-TICUXOJIOTUYECKUX PECypCOB, HEOOXOAUMBIX IS
30poBoro oopasa xusuu (OK-17).

e 3HAaHMEM M YMEHHEM aJanTUpPOBaTh JYyYIIHE MPAKTHUKU
3apy0eKHOI0 TOCYapCTBEHHOI0 U MYHUIIMIIATBHOTO YIPaBIICHUS
K cBoeit nmpodeccronanpHol aestensHoctu ([1K-21);

®  yYMEHHMEM HaxOJUTbh OCHOBBI JUI COTPYAHUYECTBA C IPYTUMHU
opraHamM TrocyJapcTBeHHOM BiacTu Poccuiickoit ®Denepanuu,
OpraHaMu TOCYJapCTBEHHON BiacTu cyObekToB Poccuiickoit
denepanuu, MHCTUTYTaMH IPaXAaHCKOI0 o0mecTBa,
CIIOCOOHOCTBIO ~ OMpENeNIATh IMOTpeOHOCTH B HMH(OpMAILHNH,
nojayyaTb HMHQOpPMAIMI M3 OONBLIIOrO0 YHCIAa HCTOYHHUKOB,
OIIEPaTHBHO ¥ TOYHO HHTepIpeTHpoBath wHpopmMaruio (TTK-31);
e yMEHHMEM MpeaynpexaaTb M pa3pemarb KOH(IMKTHbIC
CUTyallul TpU B3aUMOJAEUCTBUM OPIraHOB TI'OCYJAapPCTBEHHOMN
Biactu Poccuiickoii ®enepanuu, OpraHoB TroOCyJapCTBEHHOM
Biractu cyOwbekToB Poccuiickoit ®enepauuu, HHCTUTYTOB
IPaX/IaHCKOro OOIIEeCTBA, CPEJICTB MacCOBOM KOMMYHHMKallUU
(TIK-33).

OCHOBEI ACTIOMPOU3BOACTBA

3Hamu:
o OCHOBHBIC IMPUHIMUIIBI OpraHu3anuu ACJIONPOU3BOJACTBA H
JOKYMEHTOO0OpOTa B OpraHax  TrOCYJapCTBEHHOW U
MYHUIUIIAILHOMN BJIACTH;




HaszBanue qucUUIIMHBI Pesynbrar

® OCHOBHbIE TMOHATHS JOKYMEHTAlMOHHOTO OOecHeueHUs
yIIpaBJICHUS,

e  mpaBuiIa opopMIIEHUS JOKYMEHTOB;

e  TpeboBaHMs K OQPOPMIICHHUIO JOKYMEHTOB,;

®  TpaBWJIAa OpraHU3aIMH PabovYero MecTa JAEJIONPOU3BOIUTENS;
ymemb:

®  aHAIM3UPOBATh, TOJKOBaTb M IPAaBUIBHO IPUMEHATH
[IPAaBOBBIE  HOPMBI, IIPUHMMAThb pEHIEHUS U  COBEPLIATh
IOpUANYECKUE IEUCTBUS B TOUHOM COOTBETCTBUHU C 3aKOHOM

®  [IOArOTOBUTH NPOEKT JOKYMEHTA;

®  COCTaBMTH JHOOON OpraHU3allMOHHBIA JOKYMEHT;

eénaoemp:

®  TEXHOJIOTHEeH OpraHu3aluu JOKyMEHTO000pOT OpraHU3aLuu.

DTHKa JIEJI0OBOT0 OOIICHUS 3Hamb:

®  OCHOBHBIC IIOHATHS, KATErOPUH W HMHCTPYMEHTBI JTHKH
JICIIOBOTO OOILICHUS,

®  OCHOBBI 3THUKH JICJIOBOTO OOIIEHUS KaK MPUKIAHON ITUKH,

®  OTHUKET U OCOOEHHOCTH JIEJIOBOI'O OOIIEHHUS;

®  HTHUYECKHUE aCIEKThl TEXHUKH M TAaKTHKHU JICIOBOI0 OOIICHHUS;
® OTHKY JEJIOBOrO OOMmEHHS B KOH(IMKTHBIX CHTYyallUsX,
CHOCOOBI ATUYHOTO pa3pelleHrs KOH(PIUKTOB M MPEOIOICHUS UX
MOCJIEICTBUI.

ymemo:

® ONpe/CiATh OCHOBHBIC BHJIBI ICJIOBOM STUKU KaK MPUKJIATHOM
JTHKHU;

® OpUEHTHPOBATHCS B TPHUHIMIAX, HOPMax U MpaBHIAX
COBPEMEHHOMW ATHUKH JICJIOBOTO OOIICHUS;

® VYCTaHAaBIMBAaTh KOHTAaKThl B  IMPOLIECCE  BU3YaJIbHOTO,
BepOaTBLHOr0 U HEBEPOATBHOIO JAETTOBOTO OOIICHHUS;

® OICHHWBATh KOH(IMKTHBIC CHUTYallMH, BO3HHUKAIOIIUE IPH
JICTIOBOM OOIIICHUH M CITOCOOBI MX Pa3periecHusl.

6/1a0embn:

® TIOHATHIHBIM aIIIapaTOM dTHKH JICJIOBOT'0 OOIICHHS;

e HOpPMaMH W TMpaBUJIAMH 3THYHOrO IOBEJEHUS B cdepe
JICIIOBOTO OOILICHUS,

e HOpPMaMH CITy’)kKeOHOT'0 ITHKETa, PEUCBOr0 ITHKETA;

® KyJIbTYPOH, TEXHUKOH U TAKTHKOM JICTIOBOTO OOIICHUS;

® [OAXOJaMH K BBIOOPY TEOPETUYECKOTO HWHCTPYMEHTApHS,
COOTBETCTBYIOIIETO pelIacMOl 3a1aue;

® HaBBIKAMU T[IOMCKA W HCIOJB30BaHUSA HMHPOpPMAIMH O
TOCTIDKEHHIX B 00JIaCTH 3THKHU JIEJIOBOr0 OOIIEHMUSL.

3 COAEP KXAHUE NPOI'PAMMBI KYPCOB

Kareropust  ciymareneil:  ciymaTead ¢ BBICHIMM/CPEIHUM  MPO(GECCHOHATHHBIM
o0Opa3zoBaHHeM, 00J1acTh MPOPECCHOHATBHON IEATEIFHOCTH — OyXTaJITepHs.

Cpox OCBOEGHHS ITPOrpaMMBbI: 72 daca.

Kanennapusiit yueOHbIH rpaduk onpeaensercs pacnucaHueM /HabopoM rpym.
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Cpok ocBoeHHsi 00pa3oBaTeIbHOM MPOrpaMMbl € TPUMEHEHUEM HUCKIIOYUTEIHHO
JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTUH, C Y4eOHON Harpy3Koil He 0osiee 36 4acoB B HEJIEIIO,
COCTaBJISIET OT 2 HeNleb.



3.1 YYEBHO-TEMATHUYECKHAM ILUIAH

ITo yueOHOMY MUIaHY AMCTAHIMOHHBIE 3aAHATHS,

4achl
HauMeHnoBaHue
Ne B TOM 4HCJIe ®opma
w/n AMCUUIJINH/TEMbI - KOHTPOSI
pazesion BCEro NPaKTH- | CAMOCTOSITEIbHA
Teopus yecKue s pabora
3aHSATHS cJaymarTes
1 .
Kondaukronorus 24 14 8 2 3auém
1.1 |Kondaukronmorus kak 8 6 2 -
0fTACTE RHAHUY
1.2 (Meromoaorus u 8 4 4 -
METO/Ibl U3YUCHUS
KOH()JIMKTOB
1.3 |IIpenympexaeHue u 8 4 2 2
pa3perieHue KOH(INKTa
2 OcHoOBBI 24 14 8 2 .
1€eJ10MPOU3BOACTBA IK3amen
2.1 |CucrteMsl 8 6 2 -
JIOKYMEHTAITU!
2.2 |Opranu3zanus paObOThI C 8 4 4 -
JIOKYMEHTaMH
2.3 | [okymMeHTOOOOpOT Ha 8 4 2 2
KOMIBIOTEPE
3 ITHKA 1eJI0BOT0 24 12 10 2 .
3auém
00IIeH s
3.1 (IIpuknamHas JTHKA. 8 4 4 -
JlemoBoe oOImIeHwmeE.
OTHUKET
3.2 |Dtuueckue ACIIEKThI 8 4 4 -
TEXHUKH W  TaKTHKHU
JIEIIOBOT'O OOIIEHUS
3.3 [OTtuka JIETIOBOTO 8 4 2
0o0IIeHHS B 2
KOH(DITUKTHBIX
HroroBasi arrecTanus Ixczanen®
BCET'O 72 40 26 6
Kanennapublii yueOHblii rpadguk
Pe:xuM 00yueHusi - 36 yacoB B He/eJII0 — OT 2 HeJlelIb
Henenu / yacel
1 2
36 34 | 2 (HA)




|:| - Teopetrueckoe 0OyUeHHE

HUA | - UToroBas aTTecTalius




4 ITPOI'PAMMBI KYPCOB
KOH®JIUKTOJIOI'UA

1 Hesan u 3a1a4u TUCHUNTHHBI

Ilenv Oucyunaumnsr - cPopMHpPOBATh KOH(IMKTOIOTHYCCKYI0 KOMIIETEHTHOCTh Y
o0yyaeMbIX, YMEHHE NpPUHHMATh OOOCHOBaHHBIE pEUICHHS B YCIOBHSIX KOH(IUKTHOTO
IPOTUBOJCHCTBUS, pa30OMpaThC B CIOKHOCTH W HEOJAHO3HAYHOCTH COLMANBHBIX SIBICHUN
OKpYXKaroIen JeHCTBUTEILHOCTH.

3aoauu oucuunaumnsl:

® pa3bsCHEHHE 00Y4aeMbIM POJIH, KOTOPYIO KOH(IMKTHI UTPAIOT B KU3HU U JAEATEIHLHOCTH
YeloBeKa, CeMbH, KOJJIEKTUBA, OPTaHU3AIMH U O0IIECTBA B LIETIOM.

® OBJIQJICHHC ITOHATHIHO-KATETOPHAILHBIM aIlllapaToM KOH(JIMKTOJIOTHH, ITOHUMaHHE
CYIIHOCTH KOH(IMKTOB, MX HSBONIONHMH, (DYHKIUN, AMHAMUKH, YMEHHE BBISBISATH OCOOEHHOCTU
MIPOTEKaHUs U BIMSHUS KOH(IUKTOB HA MPOIECCHl KU3HEACATEIHOCTH IMYHOCTU U KOJUIEKTHBOB,
00IIIeCTBA B LIEJIOM.

e (GopMHUPOBAHUE IMOJIOKUTEITHPHOW MOTHBAIIMM K JICATEIBHOCTH TIO MPEAYIPEIKICHHIO U
KOHCTPYKTHBHOMY pa3perieHnI0 KOH()IUKTOB.

e o0yuyeHUe MpaKkTUKe PaboThI O JUATHOCTUKE KOH(MDIUKTOB.

e OBIaJeHHE OO0y4yaeMbIMH 3HAHUSIMH M TEPBUYHBIMU HAaBBIKAMU TICHUXUYECKOMN
CaMOPETYIALUU B TPEIKOHGIMKTHBIX U KOH(MIUKTHBIX CUTYAIUsX.

e BHIpa0OTKa y O0OyY4aeMbIX YMEHHUS ONPEJIENsATh YCIOBHUS, CIOCOOBI W IMPUEMBI
MIPEIYIIPERKACHUS MEKITMIHOCTHBIX KOH(IHKTOB.

® BOOpYXEHHE O00y4aeMbIX TMEPBUYHBIMA HABBIKAMU KOHCTPYKTHBHOTO pa3pelIeHUs
MEXKIIMYHOCTHBIX KOH(JIUKTOB PA3IMYHBIX BUIOB.

2. [lnanupyemble pe3y/ibTaThl 00y4eHHUS M0 JUCHMUILIIIMHE:

B pesynpraTe u3ydeHus AUCHUIUIHHBI CIYIIATENb JOKEH

3Hamb:

®  METOJOJIOTHUYECKUE MPOOIeMbl KOHPIUKTOIOTHH, CYITHOCTb, TUIIOJIOTHIO, HBOJIOLHUIO,
CTPYKTYpPY, IMHAMUKY, G YHKIIUH KOH(IUKTOB;

®  BJIMSHUE UHJIWBUAYAIbHO-TICUXOJIOTMUYECKIX OCOOCHHOCTEN JINYHOCTH Ha MOBEJCHUE B
KOH(QIIMKTAX;

® METOIbl U MPHUEMBbl JUATHOCTUKHU, MPEAYIPEKACHUS U KOHCTPYKTHUBHOIO Pa3peIIeHUs
Pa3IMYHBIX TUTIOB U BUJOB KOH(IHKTOB.

ymembo:

® BBUBIATH OCOOEGHHOCTH NPOTEKAHUS M BIUAHUA KOH(GJIMKTOB Ha  MPOIECCHI
KU3HENEATEIbHOCTH JIMYHOCTH U KOJIJIEKTUBOB;

e  (opmupoBaTh MOJOKUTEIBHYIO MOTHUBALIMIO K JESATEIBHOCTH MO MPERYNPEKICHUIO U
KOHCTPYKTUBHOMY Pa3pelIeHUI0 KOH(IIUKTOB;

®  OmpefenaTh YCIOBUSA, CIHOCOOBI W MPHUEMBl MPEIYNPEXKICHUS MEXKIMYHOCTHBIX
KOH(JIMKTOB;

enaoemp:

1. Meromamu M mprueMaMu KOHCTPYKTHUBHOTO pa3pelICHHs] MEKIMUYHOCTHBIX KOH(MIMKTOB
pa3IUYHBIX BUJIOB.
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3 Conep:xaHue TUCHUNITAHBI
3.1 Coaeprxanue pa3aesioB THCHHILIHHBI

Ne
n/m

HaumenoBanue
pasjesna IUCIUIIMHbI

Coneprxanue pasnuena

1

Konukromorus kak
00J1aCTh 3HAHUA

BBenenue B KOH(PIUKTOJIO0THIO.

Wcropudeckre ycloOBUsS BO3HUKHOBEHUS KOH(JIMKTOIOTHH.
DOBONIONMS  KOH(DJIUKTOMOTMUECKUX  B3TJISA0B B UCTOPUU
bunocodcko-cormonorniaeckoi Meiciau. OOIas xapakKTepUCTHKA
pa3BUTHS HAYYHBIX I[OAXONOB Ha MpoOieMy KoH(pIuKTa B
3apy0OexxHoi Hayke. KOHQIMKT Kak OAHO U3 IEHTPAIbHBIX
MOHATUHN B TICUHXOAHATIN3€. DTOTOTHUECKUN TTOAXOA K U3YICHHUIO
KOH(JIUKTA. [Tonsitue KOH(DIIUKTA B 3apyOeKHBIX
MICUXOJIOTUYECKUX TEOPUSIX. OcobenHoctu pa3BUTHUS
koH(pmukTonorun B Poccum. Tpu odtama B pa3BUTUHU
KoHQumKTONOrMM. OCHOBaHUS JUIS TEPHOIU3AIMU  HUCTOPUHU
KOH(UIUKTONOTUHU. J{MHaMUKa WHTEHCHUBHOCTU HCCIEIOBaHUS
npobieMbl KOH(IUKTa pa3nuYHBIMU Haykamu. Benmymias poib
MICUXOJIOTUH, TIOJIUTOJIOTUM U COIHUOJIOTMM B  Pa3BUTHHU

poccuiickoit KOH()JTHKTOJIOTUH. OcobOenHoctu
MEKIUCIUIUIMHAPHBIX ~ CBsI3¢H  oTpacield  KOHQJIMKTOJIOTHH.
[lpeamer  KOHQIUKTONOTHMM -  OOIIME  3aKOHOMEPHOCTH

BO3HUKHOBEHHUSI, PAa3BUTHA U 3aBEPIICHUS KOH(IMKTOB.
CyuiHocTh KOHQUIMKTA, €ero CTPYKTYPa M IMHAMMKA.
[TonsiTue koH(IUKTA B ICUXOIOrHYECKOM Hayke. Onpenessionme
CYIIHOCTHBIE TpPU3HAKH KOH(IIMKTA: HaJU4YMe 3HAYUMBbIX
IPOTUBOPEUNH MEXJY YYaCTHUKAMHU; CTPEMIIEHHE pPa3pelluTh
IPOTUBOpPEYHE TOCPEACTBOM AaKTHUBHOI'O BO3ACHCTBUS  Ha
OIIOHEHTA, BIUIOTh 10 HAHECEHMs] €My YpPOHa; BO3ZHUKHOBEHHE
obpaza Bpara. OcHoBHbIE THUIIBI KOH(JIMKTOB:
BHYTPUJIMYHOCTHBINA, MEKJIUYHOCTHBIM, MEXIpynmnoBo. Hx
XapakTepUCTUKa W B3aUMOOOYyCIOBIEHHOCTh.  CTpyKTypa
KOH(IIUKTA: TIpeIMeT KOH(IIMKTa, CTOPOHBI KOH(PIJIUKTA, YCIOBUS
OpOTEeKaHUsl KOH(IJIMKTA, 00pa3bl KOH(MIMKTHOM cuUTyauuwu,
BO3MOXXHbIE  JIGHCTBHMSI ~ yYaCTHUKOB  KOH(QIMKTA, HCXOJBI
KOH(IMKTHBIX NeiicTBUi. JlnHaMuKa KOH(PIUKTA: BOSHUKHOBEHUE
00BbEKTUBHOM KOH(MIMKTHON CUTYaI[MH, OCO3HAHNE KOH(DINKTHOM
CUTYalluu, Mepexo K KOH(DIMKTHOMY AEHCTBHIO, pa3pellieHue
koH(prKTa. OcHOBHBIE (PyHKIIMH KOH(PIUKTOB. KOHCTpYKTHBHBIE
U JECTPYKTHBHBIE (YHKINU KOHGIUKTOB. Bimsnue KoHPIUKTOB
Ha JKU3HEJESTEIbHOCTh OMIOHEHTOB U KOJUIEKTUBOB. CTpareruu
NOBEJCHUS B KOH(IJIUKTE: NPOTUBOOOPCTBO, KOMIIPOMHCC,
COTPYJIHUYECTBO, M30eraHue, yCTynKa.

Meronosnorus u
METOJIbI U3YYCHUS
KOH(JTUKTOB.

IloHsiTHE METO0JIOTHH: CYIIHOCTH M YPOBHU. B3aumocBsi3b
NMPUHIMIOB HU3YYeHHUS] KOH(MPIUKTOB M O00bEeKTUBHOI
peaibHOCTH.

Cemb o0OIIEHAYYHBIX MPUHIMIIOB HCCIIEAOBAHHUS KOH(IUKTOB:
pa3BUTHSA, KOHKPETHO-UCTOPUUECKOTO MOAXO0a, BCEOOIICH CBsI3H,
€IMHCTBA TEOPHH, OHKCIEPUMEHTAa U NPAKTHUKUA B Mpolecce
MO3HAHMSI, CUCTEMHOT'O MOAX0/1a, OObEKTUBHOCTH, MPUMEHEHUS
OCHOBHBIX 3aKOHOB W TApHBIX KaTeropuil muanekTuku. Oomas
XAPAKTCPUCTUKA MCTOAOB M3YUYCHUS KOHCI)J'II/IKTOB. CucreMHo-
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Haunmenosanue
pasjesia IMCIUILIMHbI

Conepsxanue pasnuena

CUTYallMOHHBIM MeTon u3yueHHs: KOH(MIMKTOB. KoH(muKTHas
CHUTyallUs Kak eIMHMLA aHanu3a KoHGIMKTOB. bank
KOH(IUKTHBIX CHTyaMd KaK WCTOYHUK HH(pOpMamuum o
3aKOHOMEPHOCTAX BO3HHMKHOBEHHS, Pa3BUTHS W 3aBEPIICHUS
koH(paukToB. Tecr K.Tomaca 10 ompenencHUu0 CTHICH
NOBEJCHUSI YEJNOBEKa B KOHQIMKTHBIX CHUTYyalUsiX, €ro
BO3MOXXHOCTH U orpaHudeHus. OnpocHuk bacca-Jlapku mno
OLIEHKE arpecCHMBHOCTH JIMYHOCTU. M3ydyeHue KOH(IMKTHBIX
MEXJINYHOCTHBIX ~ OTHOLIEHUH B  TPYAOBOM  KOJUICKTHBE.
CpaBHuTENbHAs  XapaKTEPUCTHKAa MOJYJIBHOI'O  COLIMOTECTa
AHIyIOBa W JIpYrHMX  METOIOB  OLIEHKHM  COLHMAIbHO-
IICUXOJIOTHYECKOT O KJIIMMAaTa B OPTaHU3ALH.

Tunu4yHble NPUYMHBI  BO3HUKHOBEHHUSI  KOH()IMKTOB.
Knaccupukamuss nOpuydH — MEKIMYHOCTHBIX — KOH(IJIMKTOB.
Kon¢paukrel, 00YCIIOBJICHHBIE oOreit coLuaIbHO-
ASKOHOMHUYECKOH CUTYyaIMel B CTpaHe, TII0X0H pa3paboTaHHOCTHIO
HOPMAaTHBHBIX TNPOLENYpP Pa3pelICHUs TUIUYHBIX COLUAIBHBIX
NPOTUBOpEYUH, AeHUIIMTOM MaTEpUAIbHBIX M TYXOBHBIX OJjar,
TpPaJULIMOHHBIM BBIOOPOM B COLIMYME KOH(IMKTHBIX CHOCOOOB
paspelieHuss NPOTHUBOPEYM, E€CTECTBEHHBIM CTOJIKHOBEHHEM
MHTEPECOB B MIPOLIECCE KU3HU U ACATEIbHOCTH JI0AeH. OCHOBHbIE
OpPraHU3allMOHHO-YIIPABJICHYECKNE  NPUYUHBI  KOH(IUKTOB:
CTPYKTYpPHO-OpraHU3allMOHHBIE, (G yHKIIMOHAIBHO-
OpraHU3alOHHbIE, JUYHOCTHO-(YHKIIMOHAIBHbIE U CUTYaTUBHO-
yIpaBiI€HYECKHE. TUNUYHBIE IICUXOJOTMYECKHUE  IPUYUHBI
MEXIMYHOCTHBIX KOH(IMKTOB. COOTHOIIEHHE OOBEKTHBHBIX H
CyOBEKTUBHBIX PUYMH KOH(IIHMKTA. CouuanpHo-
IICUXOJIOTHYECKUE U VHIUBUAYAIBHO-TICUXOJIOTHYECKUE
OPUYMHBI MEXJIUYHOCTHBIX KOH(IMKTOB. Posb TpeBoXKHOCTH U
arpecCUBHOCTH B BO3HUKHOBEHUHU KOH(JIMKTOB.

[Ipenynpexnenne u
paspeleHue
KOH(IUKTA

OcHoBBI IpeaynpeskIeHusi KOH(PJIMKTOB.

OCHOBHBIE ~ IICUXOJIOTMYECKHE  YCIOBHA  NPEAYNPEKICHUS
MEXIMYHOCTHBIX ~KOH(UIMKTOB: TOJJIep)KaHHe B Ipolecce
B3aMMOJIEUCTBUSI C OKpY’KarolUMMH OajlaHca CTaTyCcoB U poJiei,
B3aMMHBIX YCIyI, HE HaHeceHus yiepOa, OanaHca BHeELIHEH
OLICHKH pE3yJIbTAaTOB JACATEIBHOCTH W HX CaMOOLICHKH
paboTHUKOM, OanaHca B3aMMHOW 3aBUCHMMOCTH B pEIIEHUSIX U
JNEUCTBUSX, OLIEHKA COCTOSIHUS CBOEH IICUXUKHU U YIPABJICHUS UM.
CriocoOb1  mpenynpexaeHns KoHGIUKTOB. WH(popMannoHHbIH
croco0 mpenynpexaeHus KOHGIUKTOB. (CBOEBpPEMEHHBIH U
BCECTOPOHHUH  0oOMeH  uHpopMmainueidl Kak  HHCTPYMEHT
yIIpaBJIeHUs COLMANIbHON cuTyaruei. OObeKTUBHOCTD, TOJTHOTA U
orepaTUBHOCTh  MHQpopMaru. CoIraabHO-TICHXOJI0rHYeCKast
uHpopmarus. KOMMYHMKATUBHBIM CIOCOO MpeaymnpexIeHUs
koH(paukTOB. HemocpeactBeHHoe oOIIeHHE, Y4eT TIpYyNIOBBIX
YCTAaHOBOK, LIEHHOCTEH, LeJIeH, W3y4eHUe MPUTI3aHUU U
oxuaanuil. Heiltpanusaius KOMMyHUKAaTUBHBIX OapbepoB. YueT
IOTEPU U UCKAXKEHUs MH(OPMALIMU B MPOLECCE MEXINYHOCTHOM
KOMMYHHMKanuu. OpraHu3alMoHHBIA CIIOCO0 MpeaynpexIeHHs
kOoH(paukTOB. IlomHOTA ™ YNOPSIOUEHHOCTh MaTepHUaIbHO-
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pasjesia IMCIUILIMHbI

Haunmenosanue

Conepsxanue pasnuena

TEXHUYECKOTr0o,  OBITOBOTO  OOecleyeHws,  MOAJep>KaHus
OpPraHM3allMOHHOIO  MOpsAKa, MPaBOBOE  COIPOBOXKIEHUE
pemiennid  u  gedctBuil.  [pyrume cmocoObl W IpUEMBI
nPOGUITAKTUKY MEXKITUYHOCTHBIX KOH(INKTOB.
Ipeaynpe:xaenue KOHPIMKTOB H CTPECC KU3HU.

Crpecc: cymHocTh, BUAbBI U NPUYMHBL. B3aumocssA3p crpecca u
MEKIMYHOCTHBIX ~ KOH(MIMKTOB.  OOmas  XapakTepUCTHKA
Croco00B TPODHUIAKTHKH CTpecca JKU3HU M CHUTYallMOHHOTO
cTpecca. BnmusHue ypoBHS NpPUTA3aHHI UeJIOBEKa Ha CTpecC
XKU3HU. PerynmupoBaHue KolIMuecTBAa M OTBETCTBEHHOCTH
IpUHUMaeMbIX pemieHnid. CopeBHOBaHHME YEJIOBEKAa C CaMHUM
coboit u ¢ okpyxaromuMu. OTHOCUTEIBHOCTh OIEHOK JTFOOBIX
coObITUH U TIpoOsieM. MI3MeHeHne 4eTOBEKOM CBOETO OTHOIIEHUS
K TPYOHOW CHUTyalluu Kak YCIOBUS NPOMUIAKTUKHA CTpecca
KOH(pIKTOB. CaMOperyIsius 4eI0BEKOM CUTYaTHBHOTO CTpecca.
OcHOBHBIE BHJBI TICHUXWYECKOH camoperyisiun. OOrmmas
XapaKTepPUCTHUKA ayTOr€HHOW TPEHUPOBKU. 3I0POBhE YENOBEKA U
crpecc xku3HU. COCTOSIHUE 37J0POBbsl M KOH(IUKTHOCTD JIIOJIEH.
KoHncTpykTHBHOE paspemieHue KOH(JIUKTOB.

OCHOBHBIE ~ TPHUHIUIIBI  KOHCTPYKTUBHOTO  pa3pelICHHs
KOH()JTMKTOB: UCKIFOUYCHHUE AbTEPHATHBHI "Mo0e1a-nopaxeHue";
OLICHKAa JCWCTBUM, a HE JIOJEH; COCPENOTOYCHUE BHUMAHMS HA
MHTEpecax, a HE Ha MO3MLMSIX; MHONOBAPUAHTHOCTH PELICHUS
npo0iemMbr; (hparMeHTarus KOHPINKTA; HCKITI0OUEeHNE KOH(DIUKTA;
€IMHCTBO KPHUTEPUEB OICHKU pPEIICHUs MpOOIeMbl. Y CIOBHUS
KOHCTPYKTUBHOTO  peIIeHHs  KOH(IUKTA:  MpeKpaileHue
NPOTUBONEHCTBHSI, HAJIMYME S>KEIaHUS pPa3pelIuTh KOH(QIIHKT;
ydacTHE TPETbel CTOPOHBI; IMOAJIEp’KKAa MPAaBOro OINIOHEHTa B
KOH(JIMKTE; CHI)KEHUE HETaTUBHBIX SMOIIMI; MOUCK OOIIEro B
MHTEpecax U 1eJIsIX; pACCMOTPEHHE ONIMOHEHTAa HE KaK Bpara, a Kak
napTHepa B pEUIEHMM KOH(DIMKTHOM mpoOieMbl; BbICOKAs
KylbTypa oOOmeHuss W Jp. Pomb HaBBIKOB W yMEHUH
KOHCTPYKTHUBHOTO camopaspelieHus MEXIIMYHOCTHBIX
KOH(UIMKTOB COTPYAHUKA YYpPEXKJCHUS B OpraHU3alldd ero
OOIIEHUs C COCHY)XHBIAMUA. MUHUMHU3AIMUS B3aUMOACHCTBUSA C
OIIOHEHTOM, OJJHOCTOPOHHSISI YCTYIKa, oOpallieHne 3a MOMOIIbIO
K  PYKOBOACTBY H 00I11€eCTBEHHOCTH, KOMITPOMHUCC,
COTPYJIHHYECTBO KaK CIIOCOOBI caMopa3pelieHus: KOH(IUKTOB.

4 IlpumepHbIii NepeYeHb KOHTPOJBHBIX BOIIPOCOB /ISl CAMOCTOATEIbHOI padorbl. B

pamMKax

NoookrwnE

OCBOCHHMSI TNPOIPaMMbl MOBBIICHUA KBAIM(PUKAIMM  CIyIIATeJb  BBINOJHSCT
CaMOCTOSITeJIbHYIO Pa00TY 110 NOAT0TOBKe K arrecTanuu. [Iopsaok BbIOIHEHNS CAMOCTOSATEIbHOM
padoTsl onpenesiercs IloJio:keHneM 0 caMOCTOAITEJIbHOM padoTe 00y4alOIUXCst
[Tpoananu3upyiiTe pa3BUuTHE KOH(DINKTOIOTMUESCKUX B3IJISIIOB B 3apyOSKHON HayKe.
Packpoiite ocoOeHHOCTH pa3BUTHs KOHGuIMKTOIOrMH B Poccuu.

HazoBute ocHOBaHUS KIacCU(PHUKAIUN KOH(DIUKTOB.

YTo BKIIIOYAIOT B C€0s1 CTPYKTYPHBIE 2JIEMEHThI KOH(IIUKTA.

JlaiiTe MCUXOJIOTNYECKYI0 XapaKTEPUCTUKY YUaCTHUKOB KOH(DIIMKTA.

Packpoiite conep>kaHue KOHQIUKTHON CUTYaIlHH.

Oxapakrepusyiite 00pa3sl KOHPIUKTHON CUTYaLlUH.
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8. Ha3zoBuTe OCHOBHBIE ATAlbl TUHAMUKNA KOH(IUKTA.

9. B uém 3akiro4aroTcsi KOHCTPYKTHBHBIE U AECTPYKTHBHBIC (PYHKIIUH KOH(IIAKTA.

10. Packpoiite 0COO€HHOCTU NPOTEKAHUS BHYTPUIMYHOCTHOIO KOH(IUKTA.

11. Ha3zoBuTe TUNUYHBIE TPUYMHBI BOBHUKHOBEHUS MEXJIMYHOCTHOI'O KOH(IIUKTA.

12. Packpoiite copepkaHHE COLUAIBbHO-TICUXOJIOTHYECKUX TPUYUH  KOHQIMKTHOTO
B3aUMOJICUCTBUSI.

13. IlepeuuncnuTe TMUHOCTHBIE IPUUNHBI BOSHUKHOBEHMS KOH(IINKTA.

14. Ha3zoBuTe 0OCOOEHHOCTH MPOTrHO3UPOBAHUS U MPOPUIAKTUKNA KOH(PIUKTOB.

15. Yro BKimoyaeT B ceOsi TEXHOIOTHS MPEAYIPEXKACHUS KOHDIUKTOB.

16. OxapakrepusyiiTe OCHOBHBIE METOJOJIOIMYECKIE MTPUHIIUITEI aHATTN3a KOH(IIUKTOB.

17. Tlepeuucnute METOIBI U3YYEHUS MEKITUIHOCTHBIX KOH(IJIUKTOB.

18. PackpoiiTe OCHOBHbIE CTpAaTETUH MOBEIECHUS B KOH(PIUKTHONW CUTYaIUH.

19. HazoBute 0COOEHHOCTH KOH(IMKTOB B YIPABICHYECKON EATEIILHOCTH.

20. PackpoiiTe BIMsSHHE CTpecca Ha KOHQIMKTHOE B3aHMOICHCTBHE JTFOCH.

21. Ilepeuncnanre OCHOBHBIE ICHXOJOTMYECKHE PEKOMEHJAIMM IO CHIKEHHIO YPOBHS
cTpecca.

22. Yro crieyeT MOHUMATh MO/ PETYJIMPOBAHNEM KOH (DITUKTA.

23. HazoBuTe MpUHIUITBI KOHCTPYKTUBHOTO Pa3pelIeHus] KOH(IIUKTA.

24. Tlouemy B KOH(IMKTE ClI€AyEeT OLIEHUBATh HE JIMYHOCTb, a €€ AEHCTBHE.

25. PackpoiiTe 3HAUUMOCTh KOH()IMKTOIOTMYECKHX 3HAHUH B CBOEH MpoQeccHOHANbHOM
JeATEIbHOCTH.

5.  VYueOHO-MeTOAMYECKOEe, HH(POPMANMOHHOE W  MaTEePHAIBLHO-TEXHHYECKOE
ol0ecneyenune

a) Jlureparypa

1. Ky3bmuna, T.B. Koudnukromoruss [DaekTpoHHBI pecypc]: yueOHoe mocobue/
Kyspmuna T.B.— DnextpoH. TekcroBble nanHble.— CapatoB: Aif [Iu Op Menua, 2016.— c.—
http://www.iprbookshop.ru/645.— 3BC «IPRbooks»

2. CgernoB, B.A. CnoBapp Mo KOH(MIUKTOJOTHU [DJIEKTPOHHBIN pecypc]: ydeOHOe
nocobue/ CretnoB B.A.— DeKkTpoH. TeKkcTOBbIE AaHHbIe.— CapaToB: DJIeKTPOHHO-O0MOIMOTeYHAas
cucrema IPRbooks, 2017.— 325 ¢.— http://www.iprbookshop.ru/12750.— 3B5C «IPRbooks»

3. Cemenos, B.A. Kondmukronorus [DneKTpoHHBIH pecypc]: yaeOHoe mocoore/ CeMeHOB
B.A.— DnextpoH. TekcToBbie maHHbie.— CaparoB: Au Ilu Op Menmua, 2016.— 384 c.—
http://www.iprbookshop.ru/6970.— DBC «IPRbooks»

4. ParauxoB, B.II. Kondmukronorus [DnekTpoHHBIH pecypc]: ydeOHOe mocobue/
ParnukoB B.IIL., batypun U.K., ['ony6os B.®., OctpoBckuii 3.B., Cxpunkuna X.b.— DnextpoH.
TekcToBble qanubie.— M.: JOHUTHU-JJAHA, 2016.— 543 ¢.— http://www.iprbookshop.ru/7023.—
OBbC «IPRbooks»

5. Cgeri0B, B.A. Ynpasnenue koHQIUKTOM [DIEKTPOHHBIN pecypc]: yaeOHoe mocodue/
CeernioB B.A.— DnekTpon. TekcroBbie nannbie.— Caparo: Aitl [lu Dp Meauma, 2017.— 137 ¢.—
http://www.iprbookshop.ru/8249.— DBC «IPRbooks»

0) Undopmanuonnoe odecnevyenune

Pecypcol nnopmanmoHHo-TeIeKOMMYHUKAIIMOHHON ceTu VHTepHeT:

- http://www.confstud.ru/

- http://ru.wikipedia.org/wiki/

- IlporpammuHoe oOecrieueHue, SBISIOMIEECS YAaCThIO AJIEKTPOHHON HH(GOPMAIMOHHO-

00pa3oBaTeIbHON Cpe/bl U 0a3UpYyIOIIeecs: Ha TEICKOMMYHUKAIIMOHHBIX TEXHOIOTUSIX:

® KOMITBIOTEpHBIE 00yUaroIUe MPOrPaMMBbl.

® TPEHUHT'OBBIE U TECTUPYIOLIUE IPOrPaMMEL.
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® MHTEJUIEKTYaJIbHbIE POOOTU3UPOBAHHBIE CUCTEMBI OIIEHKHU KaueCTBa BBHIMOTHEHHBIX PadoT.

- PoOOTH3MpOBaHHBIE CUCTEMBI JJIs TOCTYIA K KOMIIBIOTEPHBIM 00YyJaronuM, TPEHHHT OBBIM
U TECTUPYIOLIUM MPOrpaMMam:

o 1IC «Kombary;

o 1C «JIuKy;

o 1P «KOIl»;

o NNC «Kackany.

B) MaTepnajibHO-TeXHHYeCKOe o0ecreyeHmne

e cepBepa Ha O0aze MS SQL Server, daiinoBsiii cepBep ¢ IEKTPOHHBEIM 00pa30BaTEIHHBIM
pecypcom, 6a3aMu JaHHBIX;

® KOMITBIOTEPHI C BBIXO/IOM B ceTh Internet;

e caiit «JIuuHasi CTyaus» C BO3MOXKHOCTBIO PabOTBI C 3JCKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

® JJICKTPOHHBIC OHOIMOTEUHBIE PECYpChl, pPa3MEIICHHBIE B TEIEKOMMYHUKAI[HOHHOM
nByxypoBHeBo# 6ubnuoreke (TKIB).

6 MeTtoan4yeckue peKOMEHAAIMU M0 OPTaHU3AIMU U3YYeHHs] TUCHUUIIIMHBI (MOTYJIf)

OcBoeHHEe JOMOTHUTENBHON MPOQEecCHOHANIBHON MPOrpaMMbl MOBBIIMICHUS KBATU (PUKAIIUU
MPOBOAMUTCS C MPUMEHEHHEM D3JIEKTPOHHOTO OOYYCHHS] W JIMCTAHIIMOHHBIX OOpa30BaTEIbHBIX
texHomoru. [ 3TOro co3maHa U PYHKIMOHUPYET DJIEKTpOHHAs HWHGOPMAIIMOHHO-
oOpa3oBarenbHas Cpena, BKJIOYaromas B ceOS dJICKTPOHHBIE WH(POPMAIMOHHBIE PECYPCHI,
AIEKTPOHHBIE o0pa3oBaTeNnbHbIE pecypchl, UH(HOPMAITHIOHHYIO PoBe6-TexHon0rMIO,
TEJICKOMMYHHKAITUOHHBIC TEXHOJIOTMH, COOTBETCTBYIOIINE TEXHOJIOTHMYECKHUE CPEICTBA, a TaKKe
00eCreunBaOIas OCBOCHHE CIyIIaTelieM OOpa3oBaTeIbHBIX MPOTrpaMM B TIOJTHOM O0BEeMe
HE3aBHCHMO OT MECTa HaXOXKJICHUS CIIyIIaTeneH.

Nudopmarnmonnass PoBeO-TeXHOIOTUS M TEIEKOMMYHUKAIIMOHHAS TEXHOJIOTHS OOY4YEeHHUS
obecrieunBaeT JOCTYI K AIEKTPOHHOMY 00pa3oBaTelbHOMY pecypcy (00pa3oBaTenTbHOMY KOHTEHTY
Y y4eOHBIM MPOIYKTaM), a TAKIKE SJIEKTPOHHBIM HHPOPMAIIMOHHBIM PECypcaM CIyIIATEIO B IIOJIHOM
o0beMe Ha caiite «JIuunas crymus» (roweb.online) B cetn MuTepHer.
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OCHOBBI JEJOITPON3BOACTBA

1 Heam u 3aaa4u JMCHUIIMHBI

Ileny Oucyunnuner - cHopMupoOBaTh TEOPETUYECKHE 3HAHMS M OOECHEUUTh OCBOCHHE
MIPaKTUYECKUMU HaBBIKAMHU 110 JEJIONPOU3BOJCTBY, ONEPUPYEMBIMU B COBPEMEHHBIX YCIIOBUSAX
00bEKTaMH Pa3IMYHOI0 YPOBHS U OTPACIEBON MIPUHAIEKHOCTH.

3aoauu oucyunIuHbL:

e YCBOWTH LICJIM U3YyYECHUS U 33]1a4U Kypca;

W3YYUTH JOKYMEHTHI U UX KJIacCU(PUKAIIHH;

YCBOUTBH HOPMATHBHBIE JOKYMEHTHI 10 JOKyMEHTAI[HOHHOMY O0ECIICUCHHUIO YIIPaBIICHHS;
OCBOHTB CHCTEMY OpPTaHU3aI[MOHHO-PACTIOPSAUTENEHON JOKYMEHTAIINH;

U3Y4YHTH NpaBuiIa 0)hOPMICHHS PEKBU3UTOB IOKYMEHTOB;

YCBOHUTbH OPraHU3aLUIO PAOOTHI C JOKYMEHTAaMH U UX 00paboTKY;

OCBOHTH TIOJITOTOBKY JIOKYMEHTOB K Iepe/iade Ha apXUBHOE XpaHCHHE;

OCBOUTH JICTIONPOU3BOICTBO Ha KOMITBIOTEPE.

2. [Inanupyemble pe3yabTaThbl 00y4eHUs! N0 JUCHUILIMHE:
B pesynbraTe n3ydeHus IMCHMILINHBI CIYyIIATelNlb JOIKEH

3HAmMbB:

® OCHOBHBIC TIPHUHIIMITHI OPTaHU3AIMH JISITONPOU3BOACTBA U JOKYMEHTOOO0pOTa B OpraHax
roCyJ1IapCTBEHHON U MYHHUIIMIIAJbHOM BIIACTH;

® OCHOBHBIE MOHATHUS JOKYMEHTAIIHOHHOTO 00€CIIeYeH s YIIPaBICHUS;

e npasuia 0pOPMIICHUS JOKYMEHTOB;

e TpeboBaHUS K 0()OPMIICHHUIO JTOKYMEHTOB;

e MpaBuJjia OpraHU3aluu pabodyero MecTa AeTOMpPOU3BOIUTENS;

ymemp:

® AHAJIM3UPOBATH, TOJIKOBATH W IIPABUJIBHO IHNPHUMCHATH IIPAaBOBBIC HOPMBI, IIPUHHUMATH
PCUICHUA U COBCPIIATh IOPUIUICCKUC HeﬁCTBHH B TOYHOM COOTBECTCTBHHU C 3aKOHOM

® [IOAI'OTOBUTH ITPOCKT JOKYMCHTA,

® COCTaBUTh 000 OpFaHI/ISaHI/IOHHHﬁ JAOKYMCHT;

e1a0emsp:

® TEXHOJIOTHEHN OpraHu3allii JOKYMEHTOO0OPOT OpraHu3alllH.

3 Conep:xaHue I CUUIINHBI
3.1 Conepsxkanue pa3ies0B IMCHUILTHHBI

Ne Haumenosanune

Conepxanue paznena
0/0 | pasjena AUCHUILIUHBI
1 Cucremsl O0BexT u npeaMer 1eJIONPOU3BOACTBA

AOKYMCHTAaIlUU

Ilpeamer wu copepkaHue aucoMIUIMHBL  llens u 3agaum
JUCLMIUINHBL. B3auMocBs3p ¢ OpyrumMu JucHMILIMHAMH. Poib
UHGOPMAIUM B COBPEMEHHBIX OOLIECTBEHHBIX OTHOIIECHUSX.
CpencrBa Marepualin-3anuu HHGpopMaruu. bazoBas TepMUHOIOTHS,
UCIIONIb3yeMasi B H3JaraeMod aucuuIiuinHe. lcropus pa3BuUTHA
ciyk0 nokymeHTauuu B Poccuu: mpukasHoe AeiI0Npou3BOJICTBO,
KOJIJIEXKCKOE JEJIONPOU3BOACTBO, VCIIOJIHUTEIIBHOE
JIEJIONPOU3BOCTBO.

HopmatusHnble NOJI0KEeHU sl no AOKYMEHTAIMOHHOMY
odecrie4eHNI0 yIpaBJIeHUs

ConepkaHue  MOHATHS — <«JIOKYMEHTAllMOHHOE  oOecreyeHue
yrnpasieHusi».  Cucrema  JOKyMEHTauMu. YHUPHUUIHUPOBAHHAS
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o/

Haumenosanue
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CUCTeMa  JIOKyMEHTalUH.  YHU(DUIMPOBAHHBIA  JOKYMEHT.
Yuudunuposannast ¢opma. EnuHas rocygapcTBeHHas cHCTEMa
nenornpousBoactBa (EI'CJl). Eamnas rocymapcTBeHHass cucreMa
JOKyMEeHTalmoHHoro  obecrieuenust  ynpasienuss (EICHOYVY):
npuurHbl ee co3aaHus. OCOOCHHOCTH TPUMEHEHUS MOJOXKEHUI
EnuHol rocyqapCTBEHHOM CUCTEMBI JEI0NPOU3BOJCTBA B OTPACIIAX
HApOJHOTO XO3SiCTBAa: HA MPEANPHUATHSAX, B OPTraHU3ANUIX U

YUPEXKICHUSIX. WHcerpykuus no JIOKYMEHTHPOBAHUIO
yrpaBieHUYecKor aearenbHocTH. CTaHaapTH3aluss B CHCTEMax
JIEJIONPOU3BOAICTBA.

JIOKYMEHTBI M X KJIacCH(pPUKaALUs

CraHgapTU3MpOBAHHOE  ONPENCIICHHE TEPMHHA  «JIOKYMEHT).
CriocoObl  3akperyieHus HH(pOpManUKM A JOKYMEHTAI[HOHHOI'O
UCIIOJIb30BAHUS. Pecypcsl UCIIOJIb30BaHUs JIOKYMEHTA.
MHOroQyHKIIMOHATBHOCTh TOKYMEHTa. JIOKYMEHT Kak MpeaMeT U
pesyapTar Tpyna. OcHOBaHMSA [UI1  CO3JAHHMA  JTOKYMEHTA.
Vuudukauus  gokymeHToB. IloHstTHe o  Kinaccudukauuu
nokymeHToB. llenp kmaccudukanuum JokymMeHTOB. IlpusHaku
KIacCH(PUKAIMM  JOKYMEHTOB. Buasl mokymeHtoB. [loHsTHe
peKBU3HTA JOKyMeHTa. Buabl pexBusutoB. [IpaBuna odopmiienus
PEKBU3UTOB JIOKYMEHTOB. Dopmyiisip-obpaszen. biaHk pokyMmeHTa.
Bunpt 61ankoB. TpeboBanus k 61aHkam JOKyMeHTOB. 111aGmoHbI.
Cucrema OpraHM3alMOHHO-PACTIOPSANTEIBLHOM JTOKYMEHTALUN
[Tonarue u Ha3HA4YCHHE CHUCTEMBI OpPTraHMU3aLlMOHHO-
pacnopsAuTeNbHON JIOKyMEHTaI1H. OpranuzannoHHbIE
JOKYMEHTBI, WX Ha3HAY€HUE U BUIbl. YCTaB MPEAIPUATHUS.
HomxnoctHass uHcTpykuus. [lonoxkenue. IlItatHoe pacnucanue.
ITpaBuia BHyTpEHHEr 0 TPYAOBOr O pacnopsaka. PacropsauTenbHble
JOKYMEHTBI, HMX Ha3HaueHue u Buabl. (CXxeMa IOArOTOBKH
pacnopsIuTeNbHBIX NTOKyMeHTOB. IIpuka3. Belnucka u3 mpukasa.
Pacnopsixkenue. Ykazanue. Pemenne. IloctanoBienue.
NudopManMoOHHO-CIIPAaBOYHbIE JOKYMEHTHI

Ha3naueHne M OCHOBHBIE BH[bI HH(OPMAMOHHO-CIIPAaBOYHBIX
JIOKYMEHTOB. AKT. IIporokom. Joxnannas 3aIMCKa.
OObsicautenpHas 3ammcka. CrpaBka. Jlokmaa. Temerpamma.
Teneponorpamma. Ilucemo. dopmynsp nucbma. Buabl nucem.
ConpoBoaurenbHOe IIACBMO. [TuceMo-nipuriamenue.
Nudopmanmonnoe nucbmo. PexnamHoe nucemo. [Iucemo-
n3BenieHue. [Iucemo-noarsepxkaenue. IIuceMo-HanomuHaHue.
I"apantnitnoe nuceMmo. Ilncemo-nperensus. IIncemo-orBer. dakc.
JIOKYMEHTBI 110 TMYHOMY COCTAaBY ¥ MX OCHOBHBIE BU/IBL.

Opranu3zanus padboTbl
C IOKyMEHTaMHU

OcHOBHBIE NPUHIAIBI OPraHU3ANUH PadoThI ¢ JOKYMEHTAMH
[Tonsitue OpraHu3aIiH paboThI c JOKYMEHTaMH.
HoxymeHnTo000poT. OCHOBHBIE TIOJNOXKEHHS IO pa3paboTke,
BHEJIPCHUIO M AKCIUTyaTallii JTOKyMeHTooOopoTa. Mcmonb3oBanue
OmaHkoB, (QOpMyNIApoB U MAOJIOHOB B JOKYMEHTOOOOpOTE.
OpraHm3anioHHass CTPYKTypa TIepCOHana, 00eCreunBaroiero
paboty ¢ mokymeHTamMu. Buaesl pabor ¢ mokymeHTamu. [ pymmsi
JOKYMEHTOB B  JOKYMEHTAIIHOHHOM  OO€CleYeHHH. Tarbl
00paboTku  BXomsmux gokyMeHToB. IlepBuunas o0OpaboTka
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BXOJIINX NOKYMEHTOB. [IpuHsTHE yIIpaB-1€HUECKOr0 PEICHUS 110
KOHKpPETHOMY JOKyMeHTYy. OOpaboTKa OTHpaBisieMbIX JOKYMEHTOB.
Perucrpamus noxymeHToB. POpMBI pPErUCTpallUU JOKYMEHTOB:
LEHTPaJIN30BaHHasl, NCLEHTPAIN30-BaHHas, cMemanHas. KonTponsb
VICIIOJTHEHMSI IOKyMEHTOB.

®opmupoBanue 1 opopMJICHHE e

[Tonstue o  «aene». Homenxnatrypa gen. CocraBieHue
HOMEHKJIaTyphl aen. DopmupoBanue gnen. [IpusHaku 3aBeneHus
JIeJI:  HOMHUHAQJIBHBIM,  IPEIMETHO-BONPOCHBIM,  ABTOPCKHUH,
KOPPECIIOHIEHTCKUH, reorpapuuecKuii, XPOHOJIOTUYECKUH.
IlonroroBka TOKYMEHTOB K I€pelade Ha apXMBHOE XpPAHEHHE.
ApXHB INpeAnpuATHsA. OKCIEPTH3a ILCHHOCTH JOKYMEHTOB.
Kputepnn 1eHHOCTH AOKYMEHTOB: 3HAYMMOCTb YUYPEKACHUS WIIU
JMIA; 3HAYUMOCTh COJIEPXKAHMS;, BpPeMs M MECTO O0Opa30oBaHMUS;
NOJUIMHHOCTh U KONUHHOCTB; IOpUAMYECKas CUia; TyOJeTHOCTD;
HOIJIONIEHHOCTb COAepKaHus; (prU3nUecKoe COCTOSIHUE. DKCIepTHas
KoMHCCHsI TpeanpusaTus. Onuch JOKYMEHTOB.

JKcIepTHasA ClIyx0a

Hasnauenme skcrieptHON ciayxObl. CocTaB AKCHEPTHOM CITYKOBI.
OKcnepTHO-TIpoBepoyHasi komuccus. lLleHTpanbHas sKcnepTHas
KOMHCCHsI. OKCIEpTHO-MeToAuueckas Komuccus. LlenTpanbHas
AKCIIEPTHO-TIPOBEpoUHas kKomuccus. OyHKuu xomuccuii. Pabora
ywieHoB ~ Komuccuil.  HampaBnenuss  paOoTbl  3KCIEPTHO-
METOANYECKMX KOMHUCCHM TIOCyJapCTBEHHBIX apxuBoB. Pabora
LEHTPaJIbHOM 3KCIIEPTHO-IIPOBEPOUHON Komuccuu Pocapxusa.
[Tepeunn nokymeHntoB. CtaTbs mepeuHs. Cxema KiaccupuKanuu
nepeuns. Ilouck crareit. Ilpunoxkenns nepeuns. lIpumedanust B
nepeune. OO6oOmaromme TepMuHbl Tepedns. CrocoObl oTOopa
JIOKYMEHTOB Ha XpaHeHue. [ pynmnbl JOKYMEHTOB Iociie UX 0TOopa.

JIOKyMEHTOOOOpOT Ha
KOMIThIOTEPE

H3roroBieHne 10KyMeHTa HA KOMIIbIOTepe

Hauvano cocraBnenus u opopMiIeHHs] JOKYMEHTa Ha KOMIIbIOTEpE.
Yuér B paboTe ¢ JNOKYMEHTOM Ha KOMIIBIOTEpPE CTaHJapPTHBIX
dbopmMaTOoB  JOKYMEHTOB.  BbIMOnNHEHHE  yCTaHOBOK s
dopmuposanus nokymenra MS WORD. Hcnonp3oBanue 1madioHoB
Ui GOpMUPOBAaHUS JOKYMEHTOB Ha KoMIibtotepe. Vcnonb3oBanue
B KoMmbloTepe OyslaHKOB JokymeHToB. Co3maHue OJaHKOB
JOKYMEHTOB B  KommbloTepe. [lpuMeHeHue  peKBHU3UTOB
JOKYMEHTOB. Y4Y€T BAapUaHTOB pACIOJIOXKEHUS PEKBU3UTOB.
IIpuMeHeHne cokpall€HHbIX Ha3BaHU. HazBaHue Ha ”HOCTpaHHBIX
a3bIkax. Vcnonb3zoBanue Gopmbl OlaHKa MPU YAaCTO MEHSIOLIEMCS
coJlep>)KaHUU pekBu3uTa. Tumbl OnaHkoB opraHu3anuu. OOmuit
OnaHK. bmaHk KOHKpeTHOro BHJa JOOKyMeHTa. bilaHk muceMma.
JomkaoctHOM Onank. Mcrmomp3oBanme KoMaHabl «BcTaBkay.
3anonHenue Onanka. PemaktupoBanue Tekcra. [lepeBonm ¢ omHOro
a3plka Ha Apyrou. Ileyaranwe JOKyMeHTa U €ro OKOHYATEIbHOE
odopmiieHue.

JIoKyMeHT0000pOT HAa KOMIIbIOTEpe

OcobeHHOCTH  TONMy4eHHS  (PAKCHMHUIBHOTO  COOOIIEHHS  Ha
koMmibroTepe. [IpenmyniecTBa nepegaun JOKYMEHTa C KOMIIBIOTEpA
HAa KOMIIBIOTEp. YCTaHOBKAa Ha KOMIBIOTEPE CHELUAIBHO
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BBIICJICHHON Mamnku Juisi moctynarommx ¢akcoB. [IpenmyriectBa
anekTpoHHOM noutsl. Jloctyn k Internet. Cucrema perucrpauuu u
koHTpons. Ilonck pokymenTta. basa paHHbIX. BblnonHeHue
JNIEWCTBUUA MpH TIOJYYEHUU JIOKYMEHTOB. BanoBas Hymepanus.
Peructpupyembie 1 HeperucTpupyemble TOKyMeHThl. CBeleHus B
PErUCTPAallMOHHOM KapTOUKE JJI1 MHOT'0ACIIEKTHOTO norcka. dopma
PETHCTPAlUOHHOM  KAPTOYKW. 3alOJHEHHE PETHCTPAllMOHHOM
kapTouku. KOHTponb 3a HCHONHEHHWEM JOKYMEHTOB. Bumsl
KOHTpOJs. OTYETHOCTH O KOHTpoJe. TexXHOJIOrus XpaHEHUus
nokymeHToB. KomupoBanue ao0KymMeHTOB. HWHpopmanuoHHO-
cripaBoYHas padoTa 1o JOKYMEHTaM. 3alluTa JJOKYMEHTOB.

4 Ilp

HMEPHBIH NepeYyeHb KOHTPOJILHBIX BOIPOCOB /ISl CAMOCTOSATe/IbHOM padoThl. B pamkax

OCBOEHMSI NMPOrpPaMMbl NMOBBILIEHUS] KBAIM(PHUKAIMHN CJIYLIATE/]b BBINOJIHIET CAMOCTOATEIbHYIO
pa6ory mo mnoaroroBke K arrectanud. Ilopsiiok BbINOJIHEHUS] CAMOCTOATEBLHON PadoOThI
onpenenasiercs [losioxxeHneM 0 CaMOCTOATEILHOI padoTe 00y4AIOIIUXCS

03O\ DN KW

\O

10

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

22.
23.
24.
25.
26.

5

. [Ipeamer u copeprkaHre JUCIHUIIIINHBI.

. bazoBas TepmuHONIOrUs, UCTIONB3yEMAasi B U3JIaraeMoi TUCIHUILIUHE.
. Cucrema TOKyMEHTaIIUH.

. [lepBUYHBII JOKYMEHT.

. JIOKyMEHT Kak IpeaMeT U pe3yapTaT Tpy/a.

. Bunet 1 ipaBuiia ohopMIiIeHUs peKBH3UTOB IOKYMEHTOB.

. OpranuzanoHHbIe TOKYMEHTHI, UX Ha3HAYEHUE U BHUJIBI.

. PacnopsiautenpHble JOKYMEHTBI, MX Ha3HAYCHHUE U BU/IBL.

. OcHOBHBIE BUABI HHPOPMAIIHOHHO-CIIPABOYHBIX JOKYMEHTOB.

. JJOKyMEeHTBI 110 TUYHOMY COCTAaBY M UX OCHOBHBIE BUJIBI.

['pynmbl JOKYyMEHTOB B JOKYMEHTAI[HOHHOM 00ECIICYCHUH.

Perucrpanus 10KyMeHTOB.

Howmenxknarypa nern.

DKcnepTu3a IEHHOCTH JOKYMEHTOB.

Haznauenwne skciepTHOM CITykKOBI.

Hanpasnenus paboThl SKCIIEPTHO-METOINYECKUX KOMUCCUI TOCYAapCTBEHHBIX apXUBOB.
Hcnonp3zoBanue mabioHoB 1t JOpMHUPOBAHUS JOKYMEHTOB Ha KOMITBIOTEpE.
Co3nanue 01aHKOB IOKYMEHTOB B KOMITBIOTEPE.

OcobennocTu nony4eHus (akCUMIUTBHOTO COOOIIEHUSI HA KOMITBIOTEPE.
[IpenmyiiecTBa nepenaun JOKyMeHTa C KOMITbIOTEpa Ha KOMIIBIOTED.

. baza naHHbBIX.

IIpuka3zHoe nenonpon3BOACTBO.

Konnexckoe nenonpon3BoacTBo.

HcnonHuTenbHOE 1€10IPOU3BOICTBO.

YuauduuupoBanHas popma.

YHUPUIUPOBAHHBIN TOKYMEHT.

Y4eOHO-MeTOAMYECKOE, HMHPOPMALMOHHOE M  MAaTepPHAIbLHO-TEXHUYECKOE

o0ecreueHnme:

a)
1.

Jlutepatypa
Ky3nenos, U.H. Jlenmonpous3BoacTBO [DIEKTpOHHBIN pecypc]: ydeOHOoe mocobue/

Ky3nermop MI.H.— DnextpoH. TekcTroBble nmaHHble.— M.: JlamkoB m K, 2017.— 520 c.—
http://www.iprbookshop.ru/14603.— 3B5C «IPRbooks»,
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2. Ky3nenoBa, M.B. JIoKyMEHTAalMOHHOE OOECIICUCHHE YIPaBICHUS IEPCOHAIOM
[DnexTponnsbIii pecypc]: yduebnoe mocobue/ KysnemoBa W.B., Xauarpsu ['.A.— DnexTpoH.
TekcToBble naHHble.— M.: JlamkoB u K, A Ilm Dp Memma, 2017— 220 c—
http://www.iprbookshop.ru/15713.— 3BbC «IPRbooks,

3. T'punbepr, A.C. JlokyMEeHTallMOHHOE OOecCleYeHNuEe YIpaBIeHUS [DIEKTPOHHBIH
pecypc]: yaednoe nocodue/ I'punbepr A.C., ['opbaue H.H., Myxamermmnaa O.A.— DIeKTpoH.
TekcToBble manHbie.— M.: KOHUTU-JIAHA, 2016.— 392 c.—http://www.iprbookshop.ru/10497.—
OBC «IPRbooks,

4. CwmmupnoBa, E.Il. [Ienonpon3BoacTBO i cekpeTaps [DIeKTPOHHBIN pecypc]: yaeOHoe
nocooue/ CmupnoBa E.II., TlerpoBa HO.A.— DnekTpoH. TekcTOBble mAaHHbIe.— (CapaToB:
Kopnopanus «/Iumonsy, 2016.— 165 c.—http://www.iprbookshop.ru/10552.— DBC «IPRbooksy,

5. Tycarauukosa, JI.E. Kanposas cnyx06a npeanpusarus [ DIeKTpOHHBINA pecypc]: yueOHoe
nocooue/ ['ycstaukoBa [1.E., 3axapkuna O.1., [llutoBa M.A.— DIIEKTPOH. TEKCTOBHIE JTaHHBIC.—
CaparoB: Kopnopanust «/{unone», 2016.— 217 c.—http://www.iprbookshop.ru/10555.— 3BC
«IPRbooks»,

0) UndopmanuonHoe odecnevenune
Pecypcrsl nnopmanmoHHo-TeIeKOMMYHUKAIIMOHHON ceTu MIHTepHeT:
http://www.rea.ru
http://www.guu.ru
http://www.edu.ru
http://www.hse.ru
- IlporpammHOe oOecmedeHue, SIBISIONMIEECS YacThO JJIEKTPOHHOH HMH(OPMAIIMOHHO-
00pa30BaTeIbHON Cpe/bl U 0a3UPYIOIIeecs Ha TEICKOMMYHUKAIIMOHHBIX TEXHOIOTUSIX:
® KOMITbIOTEpHBIE 00yUaroIue MPOrpaMMBbl.
® TPEHUHTOBbIE U TECTUPYIOIINE MPOrPAMMBI.
® MHTEIUICKTYaJIbHBIE POOOTH3UPOBAHHBIE CUCTEMBI OIIEHKH KaueCTBA BBIMOJTHEHHBIX PaboT.
- PoGoTu3upoBaHHbIe CUCTEMBI IS 1OCTYIA K KOMIIBIOTEPHBIM 00yYaroUIiM, TPEHUHTOBBIM
U TECTUPYIOLIUM MPOrpaMMam:
e 1IC «Kombary;
e 1C «JIuK»;
o 1P «KOIl»;
e NNC «Kackany.

B) MaTtepunanbHO-TeXHHYECKOe o0ecnevyeHne

e cepBepa Ha O0aze MS SQL Server, daiinoBsiii cepBep ¢ JIEKTPOHHBIM 00pa30BaTEIHHBIM
pecypcom, 6a3zaMu JaHHBIX;

® KOMIIBIOTEPHI C BEIXOJIOM B ceTh Internet;

e caiiT «JIuuHasg CTyaus» € BO3MOKHOCTBbIO pabOThI C AJIEKTPOHHBIM 00pa30BATEIbHBIM
pecypcom;

® JJIGKTPOHHBIE OWMOMMOTEUHBIE pPECYpPChl, pa3MEIICHHbIE B TEICKOMMYHHMKALMOHHOM
nByxypoBHeBoi oubnuoreke (TKB).

6 MeToaquyeckne peKOMeHIAIUH 110 OPTAHU3AMM U3YyYeHHUs TUCHHUILIMHBI (MOLYJIs1)

OcBoeHME JOMOTHUTENBHOW MPOPECCHOHATBHOM MPOrpaMMbl MOBBIIICHUST KBaNU(UKAIUU
IPOBOJMUTCSA C TNPUMEHEHHEM OJIIEKTPOHHOTO OOYyYeHHUS W JUCTAHIIMOHHBIX 00pa3oBaTEIbHBIX
texHomoru. [ 3TOro co3maHa WU (PYHKIMOHUPYET DJIEKTpOHHAs HWHGOPMAIMOHHO-
oOpazoBaTenbHas cpena, BKIOUYarolias B ce0s 3JIEKTPOHHbIE HH(POPMALMOHHBIE PECYPCHI,
3JIEKTPOHHBIE o0pa3oBaTenbHbIC pecypcsl, MH(POPMALMOHHYIO Poe6-TexHonoruto,
TEJIEKOMMYHHKAIIMOHHBIE TEXHOJOTHH, COOTBETCTBYIOIINE TEXHOJIIOTHYECKUE CPENCTBA, a TaKKe
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o0OecrieunBaroNIas OCBOCHHUE CIylIaTelieM OOpa3oBaTeNbHBIX IIPOrpaMM B IOJIHOM 0O0BeMe
HE3aBUCHMO OT MECTa HaXOXKICHHMS CITyIIaTeIeH.

Hudopmannonnas PoBeO-TeXHOIOrUsI U TENCKOMMYHHUKAIMOHHAS TEXHOJOTUS OOYYCHHUS
obecrieyrBaeT JI0CTYI K AJIEKTPOHHOMY 00pa3oBaTeIbHOMY pecypcy (00pa3oBaTeIbHOMY KOHTEHTY
1 y4eOHBIM MPOJYKTaM), a TAKXKE HJIEKTPOHHBIM HHPOPMAITMOHHBIM PECypcaM CIIyIIATEIIO B TIOJIHOM
obwveMe Ha caiite «JInunas ctyaus» (roweb.online) B ceru MuTepHer.
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ITUKA JEJOBOI'O OBIIIEHUA

1. lleau u 3agaun AMCHUNIMHBI

Iens oucyunnunst - popMupoBaHUe HABBIKOB 3(PPEKTUBHOTO AETOBOr0 OOIIEHHS, YCBOCHUE
HPABCTBEHHBIX HOPM JICTIOBOT'O OOIIEHUS U JITIOBOT'O 3THKETa, IPUOOpPETEHUE 3HAHUI 00 OCHOBHBIX
ATUYECKHUX aCMEKTaX OTHOIICHUH B OPTaHU3AIMH ¥ COBPEMEHHBIX HOPMax ITOBEJCHHSI TIEpCOHAJIA B
OpraHu3aIlH.

3aoauu oucuyuniumbl:

- MO3HAKOMUTH C OCHOBAMH MPHUKIIATHON dTUKU U 3TUKH JIEIOBOTO OOIICHMUS;

- II0Ka3aTh OCOOEHHOCTH JTUKETA, DTHYECKHUE ACIEKTHI TEXHUKH M TAKTHKH JIEJIOBOI0
0O0ITIeHHsI, 0COOEHHOCTH 3THKH JCJIOBOTO OOIIEHUS B KOHPIMKTHBIX CUTYAIHIX;

- chopMUpOBaTH IPUHIIUIIBI U METO/IbI OPTaHU3AIUHU U YIIPABICHHS MaJIbIMU KOJJIEKTUBAMU;

- chopMUpPOBATH CIIOCOOHOCTh HAXOJUTh OpPTaHU3AIMOHHO-YIIPABICHUYECKUE PEIICHUS B
HECTaHJIAPTHBIX CUTYAIIUSAX W OBITh TOTOBBIM HECTH 32 HUX OTBETCTBEHHOCTb.

- MIO3HAKOMHTH C HCTOPUEH CTAaHOBJICHHS M Pa3BUTHS STUKH JICJIOBOTO OOIICHHS KaK HaAYKH.

2. [InanupyemMble pe3yJbTAThI 00y4eHHs 110 AUCHHUILINHE:

B pesynbpraTe u3ydeHus IMCHUIUIMHBI CIyIIATeNb J0KEH

3Hamo:

® OCHOBHBIC MOHATHSI, KATETOPUU U MHCTPYMEHTBI 3THUKH JICJIOBOI'O OOILEHUS;

® OCHOBBI ATHKH JIEJIOBOrO OOIIEHMSI KaK MPUKIIAJHON ITHUKH;

® OTHUKET U OCOOCHHOCTH JIEJIOBOTO OOIIIECHNUS;

® OSTUYECKHE ACHEKTHl TEXHUKH U TAKTHKH JIEIOBOTO OOIICHHUS;

® JTHUKY JIEJIOBOrO OOIICHUS B KOH(MIUKTHBIX CUTYAIUSIX, CIOCOOBI ATUYHOIO pa3pelieHUs
KOH(JIUKTOB U TIPEOJOTCHUS UX TTOCIEICTBUM.

ymembo:

®  OIpelesITh OCHOBHBIE BUbI I€JI0BOM ATHUKHU KaK MPUKIATHON ITHKU;

® OpHEHTHUPOBATHCS B MPHUHIIMIIAX, HOPMAX U MpPaBHJIaX COBPEMEHHOW STHUKU JIEIOBOTO
OOILIEHUS;

e YCTaHABJIMBAaThb KOHTAKThl B IMpOIECCE BHU3YyalbHOr0, BEepOAlIbHOIO M HEBEPOAIBHOTO
JIEIOBOT'O OOIIEHUS;

® OIICHHWBATh KOH(JIUKTHBIC CUTYaIlUH, BO3HUKAIOIINE MIPH JICJIOBOM OOILICHUU U CIIOCOOBI
UX pa3pelieHus.

enaoemp:

® TOHATUHHBIM aNapaToM TUKH JIETOBOTO OOLICHMUS;
HOpMaMHU U MpaBUIaMH STUYHOTO MOBEJCHUS B cpepe JeT0BOro OOIIEeHuUs;
HOpMaMHU CIy>KeOHOTI'0 STUKETa, PEYEBOIr0 ITUKETA;
KYJIbTYpOH, TEXHUKOU U TAKTUKOM JI€JI0OBOTO OOIICHUS;
MOJIXOJJaMH K BEIOOPY TEOPETUYECKOI0 HMHCTPYMEHTApHsl, COOTBETCTBYIOIIETO pelIaeMoin

3aja4e;
L] HAaBBIKAMH IIOHCKA MU HCIIOJIB30BaHUA I/IH(bOpMaI_H/II/I O OJOCTHMXXCHHUAX B 06HaCTI/I 9THUKHAU
JIEJIOBOT'0 OOIIIEHUS.

3 Coaep:xaHue U CHUNIHHBI
3.1 Conepsxkanue pa3ie0B IMCHUILIAHBI

No HaumenoBanue
/11 | pa3zaena qUCIUILIAHBI
1 |Ilpuxnagnas otuka. | Tuka. [Ipukiaaanas stuka. [lenoBas 3TuKa

HenoBoe  obOmienue. | [loHsATHE JTHKH; CYIIHOCTh M CTPYKTypa NPHUKIATHONW ITHKU;
OTHKET KOJEKChI 3THKU M WX POJb; JIENOBasi 3THKA; MpodeccuoHaIbHas
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ATHKA; yIpaBJeHUECKas STHUKA; SKOHOMHYECKAs 3THKA; 3aJa4d U
npoOieMbl  MPEeIIpUHUMATENbCKOW  3TUKH;  OCOOEHHOCTH
pamouHbIX ycnoBuil B Poccum; MopanbHble NpoOIeMbl  BO
BHYTpPEHHEH cpejie OpraHu3alliy; OpraHu3aius U ee paboTHHUKHU;
OpraHu3alusl U KITUEHT

O0mas xapakTepHCTHKA 1€JI0BOT0 00IIEHUs

[lonsiTne, CTpyKTYypa, colepaHue; BUABI M (OPMBI JIEIOBOTO
oOmieHus; nenoBasi Oecefa, JETOBOEC COBEIIAHHE, MyOIMYHBIC
BBICTYILJICHUS; €NIOBasi pUTOPUKA

ITUKeT

TunuuHple 4YepThl MOBEINCHUS <« IKEHTJIBMEHA»; CIyXEOHbII
STUKET; UMHJDK JICJIOBOTO YEJIOBEKA; BEXKIMBOCTh U TAKTUYHOCTh
Kak ()OpMBbI COBPEMEHHOT' O 3TUKETa; OCHOBHBIE HOPMBI U TIPaBHIIa
COBPEMEHHOI'0  3TMKETa; 3HAKOMCTBO U  IIPEACTaBIEHUE,
IIPUBETCTBHUE, 3TUKET YCTHON peuu, HOPMbI 3TUKETA MIPH JEITOBOM
MepenucKe, HOPMbI 3THUKETa IMPH AUCTAHIIMOHHOM OOIIEHUH —
TenedoH, Gakc, KOMIBIOTEP; ATUKET U MPOTOKOI

DTUYECKUE  aCHEKTHI
TEXHUKU U TAKTUKHU

JIEIIOBOr0 OOILIIEHUS

HeBep0anbHble 0CO0EHHOCTH JeJI0BOr0 o0menunst
Kunecuueckue  0ocoOGHHOCTM  HEBEpOATHHOTO  OOIIEHUS,
MMPOKCEMUYECKUE  OCOOEHHOCTH  HEBEpOATbHOrO  OOIIEHUS;
BHU3YaIbHBIN KOHTAKT; ICUXOJIOTUYECKHE U TApaTUHT BUCTUYECKUE
OCOOCHHOCTH HEBEepOATBbHOrO OOINEHHUS; MEXKHAIMOHATbHBIE
pasznuyus HeBepOAIBHOT'O OOIIIEHUS

TBopuyecknil XapakTep U TEXHUKA [1€JI0BOr0 001IeHUS
Monenu mnoBelneHUs; TaKTHKa OOIICHMs; JeNloBas KyJiabTypa M
TCXHUYCCKUC CPCACTBA O6H.[CHI/I$I; JIMYHOCTB PYKOBOIUTCIIA U €TO
BO3I[CI\/'ICTBI/IG Ha KOJUICKTUB; IMMPHUHIHXIIBI 1 HOPMbI HPABCTBCHHOI'O
MOBE/ICHUS PYKOBOJIUTEIS; UCKYCCTBO ITYOJINYHOTO BBICTYILJICHUS.
ITHYeCKHe ACTIEKThI 1eJ0BbIX IEPEeroBopoB

CDOprI U IpaBujia BCACHHA MCKIMYHOCTHBIX IICPETrOBOPOB;
MOPaJIbHO-TICUXOJIOTHYCCKUE MEXaHU3MBbI n TEXHOJIOI"us
MIEPErOBOPHOI0 Mpollecca; OSTUYECKHE YCIOBHUS yclexa Ha
MeperoBopax

OTHKa JIETI0OBOTO
oOImeHus B
KOH(ITUKTHBIX
CUTYaIUSIX

JTHYecKass OCHOBA W CYIIHOCTh KOH(uIMkTa. THnbl
KOH(JINKTOB

ITonsiTHEe KOH(DIMKTA; CYITHOCTh KOH(DIMKTA; TUIBI KOH(DIUKTOB;
BHYTPUJIMYHOCTHBI KOH(MJIMKT, MEXJIMYHOCTHBIM KOH(DIUKT,
KOH(DIUKTBl MEXKIy JUYHOCTBIO M TPYIIOH, MEXIPYyINIOBOH
KOHQUIMKT, MEXAYHAPOIHBINA KOHPIUKT

HcroyHUMKH HM  MOPAJbHO-NICHXOJOTMYECKHE MEXaHH3MBbI
KOH(JIUKTOB

JInuHbBIE MCTOYHMKH KOH(IUKTOB; KOH(IIUKTHBIE CHTYallUd B
MEXJIMYHOCTHBIX OTHOLICHUSX; IPUUUHBI JETOBBIX KOH(INKTOB;
3aBBILICHHUE OLICHOK, 3aHM)KEHHUE OLICHOK

KoH}uuKTHBIE CHTYallMU M 3THKA J1eJIOBOT0 O0IIeHH s
KoH(]muKkTHBIE CHUTYalluu JIETIOBOTO OOIICHHUS; CTPATErusl U THKA
MOBEEHUs B KOH(DJIMKTHOM CHUTyallMd; MPOTrHO3UPOBAHUE
KOH(DJIUKTHBIX CUTyalluii M KOH(MJIMKTOB; NpPEIyIpexacHue
KOH(DJIUKTHBIX CUTYallMi U KOH(MIUKTOB

JTHKA pa3penieHUs KOHQJIUKTHOH CUTYallMd U KOH(JIMKTA
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Ne HaunmenoBanue

Coneprkanue TeM paszzerna
1/ | pazzaena JUCIUTIIIUHBI

PaspemieHre KOH(DIMKTHON CUTyallMl C Y4ETOM €€ CYIIHOCTH,
1ened W JWHAMHUKA Pa3BUTHS; OTalbl M CHOCOOBI 3TUYHOTO
paspemieHusT  KOHQIMKTHBIX ~ CHTYallMi;  TOCPEIHUYECTBO;
MIPEOI0TICHHE MOpPaJTbHO-TICHX OJIOTTUECKUX MOCJICICTBHIA
KoH(DIIHKTA

4  TlpumepHbIii nepeyeHb KOHTPOJIBbHBLIX BOMPOCOB /JIsl CAMOCTOSITE/ILHOW padoThl. B
PaMKaxX OCBOEHHMsI MNPOrPaMMbl MOBbIIECHHSA KBATMQUKALMH  CIyIIATelb BbINOJIHSAET
CaMOCTOSAITEeJIbHYIO Pa00Ty 10 NOAT0TOBKeE K aTTecTanuu. IIopsiaoK BbINOTHEHHSI CAMOCTOATEeIbHOI
padoTnl onpenesiercs IloJioskeHneM 0 caMOCTOSITEJIbHOM padoTe 00y4arOIUXCst

1  OO0mas xapakTepucTUKa JeJIOBOTO OOIICHUS

2 IlonsTue, CTpyKTypa, copep aHue; BUAbI 1 (HOpMBI I€TTOBOT0 OOIIICHHUS; IeJIoBas Oecena,
JIeTI0OBOE COBEIlaHKe, TyOJUYHbIE BBICTYIIJICHUS; A€JI0Bas PUTOPUKA

3  Kunecuueckue 0ocOOEHHOCTH HEBEpOATBLHOIO OOLICHHS; POKCEMUUECKHNE 0COOEHHOCTH
HEBepOATbHOrO OOIICHHS;, BU3YaJbHBIH KOHTAKT; IICHXOJOTMYECKHE W ITapaMHTBUCTHYECKHE
0COOEHHOCTH HeBEPOATLHOTO OOIIEHNUST; MEKHAIIMOHATIBLHBIC Pa3InyYusl HEBEPOATBHOT'O OOIICHHS

4  TBopueckuil XapakTep U TEXHHKA JIEIOBOI'0 OOILEHHS

5 Mogenu moBeneHUs; TaKTHKa OOLICHUS; AEJIOBask KyJIbTypa M TEXHHUYECKUE CPEICTBA
OOIIeHNs; JTMYHOCTh PYKOBOOHUTEISI W €ro BO3JCHCTBHE HAa KOJUICKTUB; NMPHHIMIIBI M HOPMBI
HPABCTBEHHOTI'O MOBE/ICHUS PYKOBOAUTENS; UCKYCCTBO IyOJIIMYHOIO BBICTYIICHHSL.

6 DTuyeckue acneKThl AEJIOBbIX EPErOBOPOB

7 @opMbl M TpaBUia  BEACHHUA  MEXKIMYHOCTHBIX  IEPEroBOPOB;  MOpPAJIBHO-
TICHXOJIOTMYECKIE MEXaHU3MBI M TEXHOJIOTHSI IEPErOBOPHOTO MPOIIECcca; 3ITUIECKUE YCIOBHS ycIexa
Ha IeperoBopax

8 IlonsATne KOH(MIMKTA; CYIIHOCTh KOH(IIMKTA; THIbI KOH(QJIUKTOB; BHYTPUIMYHOCTHBIHN
KOH(IIUKT, MEKITMYHOCTHBIN KOH(DIUKT, KOHDIUKTHI MEXKTY IMYHOCTBIO M TPYIIION, MEXIPYIITOBON
KOH(ITUKT, MEXKITYHAPOTHBINA KOHMIUKT

9  HcTOYHUKH M MOPAITBHO-TICUXOJIOTUYECKAE MEXaHU3MBbI KOH(DIMKTOB

10 JluyHble HMCTOYHMKM KOH(MIMKTOB; KOH(QUIMKTHBIE CUTyalluM B MEXKIMYHOCTHBIX
OTHOUICHHUSX; IPUYUHBI ICTOBBIX KOH(IMKTOB; 3aBBIIICHUE OLIEHOK, 3aHIKEHUE OLICHOK

11 KoH(pNHUKTHBIE CUTYAIllUU U STUKA JIETIOBOT'0 OOIICHUS

12 KoH(MIHWKTHBIE CHUTyallMMl JEJOBOTO OOIIEHUS; CTpPAaTerwss W OTHKA IIOBEICHHS B
KOH(JIMKTHOM  CHUTyallud; HNPOTHO3MPOBaHHE KOH(MDIMKTHBIX CUTyalluii M  KOH(QIIMKTOB;
peaynpexaeHne KOHQINKTHBIX CUTYaluil 1 KOH()IUKTOB

5.  YueOHO-MeTOAMYECKOEe, HHMPOPMANMOHHOE W  MAaTePUAIbLHO-TEXHHYECKOE
ob0ecrieuenmne

a) Jluteparypa

1. MarBuenko, A.JI. DTHYeCKHE aCMEKTHl TEXHUKH, TAKTUKH M TEXHOJIOTHU ICIIOBOIO
o0meHus [ DneKTpoHHbBIN pecypc]: pabounii yaueOHnk/ MarBuenko, A.Jl., Meaymesckas H.®. - 2016
- http://lib.muh.ru

2. Jlopomenko, B.FO. IIcuxonorus u 3THKa JIEIOBOT0 OOIIEHUs [DIIEKTPOHHEIN pecypc]:
yaebHoe nocobue/ Jlopomenko B.1O., 3orora JI.W., JlaBpunenko B.H., pen. Jlappunenko B.H.—
DJIEKTPOH. TEKCTOBBIE JTaHHBIE.— M.: IOHUTU-IAHA, 2016.— 415 c—
http://www.iprbookshop.ru/15477.— 3bC «IPRbooks»

3. Kukots, B.S. [IpodeccruonanbHas 3THKA U CITYKEOHBIM dTUKET [ DIEKTPOHHBIN pecypc]:
yuebHoe nocodue/ Kukors B.A., AmunoB U.U., I'pumun A.A., pen. Kukors B.Sl.— Onexrtpon.
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texcToBble manubie.— M.: OHUTU-JJAHA, 2016.— 559 c.—http://www.iprbookshop.ru/15449.—
OBbC «IPRbooks»

4. TwuroBa, JL.I. Texnomoruu aemoBoro oOmEeHUs [DIEKTPOHHBIM pecypc]: yueOHOe
nocobue/ Turoa JI.I'.— DnekrpoH. TekcToBbie qanHble.— M.: KOHUTU-JIAHA, 2017.— 239 ¢c.—
http://www.iprbookshop.ru/15478.— 3BbC «IPRbooks»

5. MarBuenko, A.Jl. Ilpuknagnas stuka. [lenoBoe oOmeHne. DTUKET [DIIEKTPOHHBIMN
pecypc]: pabounii yueonuk/ Mateuenko, A.Jl., Menymesckas H.®. - 2016 - http://lib.muh.ru

6. Ky3nenoB, U.H. JlenoBoe oOmeHue [DieKTpoHHBIH pecypc]: yuebHoe mocobue/
KysnenoB M.H.— DnektpoH. TekctoBble aanHble.— M.: HamkoB u K, 2017.— 528 c—
http://www.iprbookshop.ru/10915.— 3BC «IPRbooks»

7. Makapos, b.B. Ilcuxonorus neiroBoro oOmieHus [DIEKTPOHHBINH pecypc|: ydueGHoe
nocobue/ MaxkapoB b.B., Henoroma A.B.— DOnekTpoH. TeKkcToBble naHHble.— (Caparos:
DNEeKTPOHHO-ONOIMOTeUHAS cucTeEMa IPRbooks, 2017.— 209 cC—
http://www.iprbookshop.ru/8539.— DBC «IPRbooks»

8. Twuroma, JL.I'. JlenoBoe obuieHune [DnekTpoHHbII pecypc]: yuebHoe mocobue/ Tutosa
JLI.— DnektpoH. TekcrtoBele pmanHble.— M.: IOHUTU-JAHA, 2016.— 271 c.—
http://www.iprbookshop.ru/10495.— 3BC «IPRbooks»

9. Huxurmu JILLA. DOrtuka. Kypc nexmmii. VYuebnoe mocobme. Ipudp VYMI]
"TIpodeccuonanbupiii yaeOnuk". ['pud HUUM obpazoanus u mayku. Cepus "Cogito ergo sum". M.,
IOHUTU — JIAHA, 2016 - http://lib.muh.ru

0) UndopmanmonHoe odecnevyenmne

Pecypcel nHpopmanmoHHo-TeIeKOMMYHUKAIIMOHHON ceT MIHTepHeT:

- http://memori.ru/searchall/?search=

- http://www.alleng.ru/d/manag/man130.htm

- http://elibrary.ru/query_results.asp

- IlporpammHoe oOecrniedyeHue, SBISIONIEECS] YacTblO JJIEKTPOHHOM HHGOPMAIMOHHO-

o0pa3zoBaTeIbHON Cpe/bl U Oa3upyrolieecs Ha TEIeKOMMYHUKAITMOHHBIX TEXHOIOTUSX:

® KOMITBIOTEpHBIE 00yUarolue NPOrpaMMBbl.

® TPEHUHTOBBIEC U TECTUPYIOLIUE MPOTrPAMMBI.

® MHTCIIJICKTYAJIbHLIC p060TI/I3I/IpOBaHHHe CHUCTEMBI OLICHKHU Ka4YC€CTBA BBIITIOJIHCHHBIX pa60T.

- PoGotu3upoBaHHble CUCTEMBI ISl IOCTYIA K KOMIIBIOTEPHBIM 00y4alOlUM, TPEHUHT OBbIM
M TECTUPYIOLIHUM IIPOrpaMMaM:

o 1IC «Kombary;

o VC «JIuKy;

o 1P «KOIl»;

e NNNC «Kackany.

B) MarepuajibHO-TEXHHYECKOe o0ecrnieyeHue

e cepBepa Ha 6aze MS SQL Server, ¢daiinoBelii cepep ¢ IEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom, 6a3zaMu JaHHBIX;

® KOMITBIOTEPHI C BBIXO/IOM B ceTh Internet;

e caiit «JIuunas cTyaus» C BO3MOXKHOCTBIO PabOTBI C 3JIEKTPOHHBIM 00pa3oBaTEIbHBIM
pecypcom;

® JJICKTPOHHBIC OHOJMOTEUHBIE PECypChl, pPa3MEIIEHHbIE B TEIEKOMMYHUKAI[MOHHON
nByxypoBHeBoii oubnuoreke (TK/B).

6 MeToanyeckue peKOMeHIAMHU 10 OPTAaHU3ANNH U3YUYeHUS THUCHMILINHBI (MOTYJIs1)

OcBoeHUE JONOMHUTENBHON MpodeccHOHANbHOM MpOorpaMMbl MOBBIICHUS KBaU(DUKAIIMK
IPOBOJUTCS C TPUMEHEHHUEM DSJIEKTPOHHOrO OOy4YeHHs M JUCTAHIMOHHBIX 00pa3oBaTeNbHBIX
TexHonorui. Jlms  3TOro co3gaHa W (PYHKIMOHUPYET OJIEKTpPOHHAS WHGOPMAIMOHHO-
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oOpasoBaTenbHasi cpeda, BKIIOYAmONmiass B ceOs DIEKTPOHHBbIE HH(OPMAIMOHHBIE PECYpCHI,
ANIEKTPOHHBIE o0pa3oBaTenbHbIC pecypcsl, UH()OPMALMOHHYIO PoBe6-TexHo0r MM,
TEJICKOMMYHHUKAI[HOHHBIC TEXHOJOTHH, COOTBETCTBYIOLINE TEXHOJOTMYECKHE CPEJICTBA, a TAKKE
obecnieynBarollas OCBOCHUE CIyIIaTeleM O00pa3oBaTElIbHBIX MPOrpaMM B IIOJHOM O0BEME
HE3aBHCUMO OT MECTa HaXOXKICHUS CITyILATeNIeH.

WudopmannonHas PoBeO-TEXHONOTUS U TEIEKOMMYHUKAIIMOHHASI TEXHOJOTUS OOy4YCHUS
o0ecrednBaeT TOCTYII K JJICKTPOHHOMY 00pa3oBaTelIbHOMY pecypcy (00pa3oBaTeIbHOMY KOHTCHTY
¥ Y4eOHBIM ITPOAYKTaM), a TAK)KE DIICKTPOHHBIM MH()OPMALIMOHHBIM pecypcam CIyIIaTeIIo B TOJTHOM
o0beme Ha caiite «JInunas cryaus» (roweb.online) B cern MuTepHer.
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5 ®OPMbI ATTECTAIIUN

W3yvenune KaxIod AMCHUILIMHBI (MOMIYJIS) 3aBEpIIACTCS MPOMEXKYTOYHBIM KOHTPOJIEM B
¢dopme TectupoBaHus. OOs3aTeNbHBIM YCIOBHEM JOMYCKa CIyIIaTeldst K HTOrOBOM aTTeCTalUH
SBISICTCS HAJIMYME 3a4eTa N0 Kaxaod mucuumimHe (Momynro) I[IporpaMmbl  MOBBINICHHS
KBaTM(PHUKAIIH, 3aUKCHPOBAHHOMY B 3a4€THOW BEIOMOCTH CITyIIATEIICH.

OTMeTKa «3a4TE€HO» CTAaBUTCS, €CIU CIyIIATeNh: MOCeall JeKIUU, padoTal Ha MPAKTUYECKUX
3aHATHUAX, IOKa3aJd NpPU TECTUPOBAHMM 3HAHME OCHOBHBIX MOHSATHUH, yYMEHHME HCIOJIB30BaTh U
MPUMEHSTH MOJTy4eHHBIC 3HAHUS IIPU PEIICHUH 33/1a4 peIMETHON obnact, HabpaB He MeHee 65%.

«He 3auteHO»: ecnu ciymaresb He Moceniai KU, He padoTal Ha MPAKTUIECKUX 3aHATHIX
U TIpU MPOXOXKACHUH TeCTHpoBaHus HaOpai meHee 65%.

6 OHEHOYHBIE MATEPHUAJIbBI (POHJA OHEHOYHbIX CPEACTB)

Ne n/mt Kontponupyemsie pazaeinsl (TeMbl) AUCHUTUINHBI
1. CucreMsl JOKyMEHTaLUH
2. Opranuzanus paboTsl ¢ JOKYMEHTaMHU
3. JIokyMeHTO0O0pOT Ha KOMITbIOTEPE
Wrorosas arrecranus IK3aMeH

IIpumMepHas K3aMeHAIMOHHAA 0a3a

1. lesionpon3BoaCTBO — 3TO

A) COBOKYITHOCTb paboT MO JTOKYMEHTHUPOBAHUIO JIEATEIBHOCTH YIPABICHUS U [0 OpraHu3aliuu

JOKYMEHTOB B YUPEKACHUU.

B) IpaBUIIbHOE OPOPMIICHHE JOKYMEHTOB.

C) Opranu3zanus J0KyMeHT0000pOoTa B YUPEKICHHUH.

D) COBOKYITHOCTh IOKYMEHTOB, OTPAXKAIOIUX YIPABIECHUYECKYIO JEATEbHOCTh YUPEKICHUS.
2. IlepeuncinTe HeIn U3y4eHHUsI 1eJIONPON3BOICTBA

A) OBJIaJICHUE OCHOBAMH ITPABUIILHOIO O(pOpMIICHHUS JOKYMEHTOB U Ha/jiexalleil opranusanuen

JIOKYMEHT0000pOTa.

B) MOKa3aTh 3HaYeHHE paboThl C TOKYMEHTaMHU B KU3HHU OOILECTBA.

C) onpeAeuTh poiib cayxo JIOVY.

D) IPUBUTH HEOOXOMMBbIE HaBBIKU B paboTe C JielaMu, 3aKOHYEHHBIMU JI€TIOIPOH3BOJICTBOM.
3. PaGoTa ¢ 10KyMeHTaMH, IPOBOAUBIIASICS B IPUKA3aX, HOCUT Ha3BaHHe

A) IPUKA3HOE JIET0MPOU3BOJICTBO

B) KOJUIEIKCKOE AETIOMPOU3BOICTBO

C) UCIIOJIHUTENBHOE JIE€T0NPOU3BOJICTBO

D) COBETCKOE JIEIOMPOU3BOJCTBO
4. YepHoe nucbMoO - 3TO

A) IPOEKT JJOKYMEHTA, COCTABIISIEMbI B ITpUKa3e.

B) IPOEKT JJOKYMEHTA, COCTaBJISIEMbII B KOJUIETUSX.

C) MPOEKT TOKYMEHTA, COCTaBJISIEMbII B MUHUCTEPCTBAX.

D) IPOEKT TOKYMEHTA, COCTaBIsIEMbIl B KaJIpOBOM cirysk0e.
5. HazoBuTe 10KYMEHT, He M3/1aBaeMblii IapeM B NIePUO/l IPUKA3HOI0 1e10IPOU3BO/ACTBA

A) IPUTOBOP

B) yKa3
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C) J)KaJIOBaHHas rpamMoTa
D) aKT
6. HazoBuTe JOKYMEHT, He BKJIIOYEHHBIH B I'PYyNIy BXOASIIUMX M MCXOASIIUMX JOKYMEHTOB B
NpHuKa3ax
A) aKT
B) MaMsITH
C) IpaMOTHI
D) OTIIUCKU
7. XapakTepHasi 0CO0€HHOCTb /IOKYMEHTOB Mepuo/ia NMPHUKA3HOI0 /1eJI0NPOU3BOCTBA
A) 6e3MepHOe BO3BEITMYNBAHNE BIACTHBUMYIITIX
B) MCIOJIb30BaHKE CIELUATBHOMN JIEKCUKH
C) IOKYMEHTBI TUCATTUCH OT PYKU
D) BOJIOKUTA
8. Opranu3zanus padoThl ¢ JOKYMEHTAMH B KOJJIerHIX HOCUT Ha3BaHHe
A) KOJUIEKCKOE JETI0MPOU3BOICTBO
B) IPUKA3HOE JIEJIONPOU3BOACTBO
C) UCIIOJTHUTEIJIBHOE JETIONPOU3BOJICTBO
D) COBETCKOE JICIIONPOU3BOICTBO
9. Opranusanus padéoThbl ¢ JOKyMEHTAMH B MUHUCTEPCTBAX HOCUT Ha3BaHHe
A) HCTIOJTHUTEJIBHOE JETIONPOU3BOICTBO
B) KOJUIEKCKOE JETOMPONU3BOICTBO
C) MPUKa3HOE JIETOMPOU3BOJCTBO
D) COBETCKOE JIeJIONPOU3BOJCTBO
10. lokymeHTalIHOHHOE 00ecneyeHne YpaBJaeHust — 3TO
A) IeATENbHOCTD almapara yIpaBJIEHUS, OXBATHIBAIOIIAs BOIPOCHl JOKYMEHTHPOBAHUS U
opraHu3aiyy padoThl C TOKYMEHTAMH.
B) IPOLIECC YCTAHOBJIEHUS U IPUMEHEHUs NPaBWI C LENbI0 YHOPSAOYEHUS NESTEIbHOCTH B
JIeTIONPOU3BOJICTBE.
C) COBOKYITHOCTb JJOKYMEHTOB, IPUMEHSIEMBIX B OIpEIeIEHHON cepe AesITeTbHOCTH.
D) COBOKYITHOCTh PEKBHU3UTOB, YCTAHOBJICHHBIX B COOTBETCTBHHU C (POPMYIISIPOM JOKYMEHTA.
11. EI'C/ - 510
A) KOMIJIEKC OCHOBHBIX MOJOXEHUH, ONPEeNeNomUuX M PErjJaMeHTUPYIOIIUX OpraHU3aINio
JOKYMEHTAIIMOHHBIX MTPOIIECCOB HA TPEANPHUATHH.
B) COBOKYITHOCTb JIOKYMEHTOB, IPUMEHIEMBIX B ONPEIENICHHON chepe AeaTeTbHOCTH.
C) COBOKYITHOCTb PEKBH3UTOB, YCTAHOBIIEHHBIX B COOTBETCTBUHU C (POPMYJIIIPOM TOKYMEHTA.
D) IeITeTIbHOCTh ammapara YIpaBJCHUs, OXBaThIBAIOLIAsi BOMNPOCHl JTOKYMEHTHPOBAHUSA MU
OpraHu3aiyy padoThl C TOKYMEHTAMHU.
12. CranpapTu3anus — 310
A) IPOLIECC YCTAHOBJICHUS] W NPUMEHEHUsS MPABUI C LIETbI0 YIOPSAJIOYCHUs AEATEIBHOCTH B
JIeTIONPOU3BOJICTBE.
B) CTaHJAPTHOE PACIOJIOKEHUE MaTepraa.
C) ynotpeOiaeHue yCTONYMBBIX 00OPOTOB.
D) COIIacOBaHME C TEKCTOM 3aUHTEPECOBAHHbIX JIMLL.
13. Iox “cOBOKYNHOCTBIO B3aMMOYBSI3AHHBIX JOKYMEHTOB, NPHMEHsIEMbIX B OINpeaeéHHOI
cepe 1esiTeTLHOCTH” MOAPA3yMeBaIOT
A) CUCTEMY JOKYMEHTAIIH
B) CUCTEMY JOKYMEHTUPOBAHMUSI
C) yHUGUIIUPOBAaHHYIO opMy
D) YHU(HUIIUPOBAHHBIN TOKYMEHT
14. Yuu¢puuupoBaHHas CHCTeMA JOKYMEHTAIMHU — ITO
A) cucTeMa IOKYMEHTALlUH, CO3/1aHHas 110 €JUHBIM IIPaBHJIaM U TPeOOBaHUSIM
B) COBOKYITHOCTb PEKBU3HUTOB
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15.

16.

17.

C) yHU(pULIMPOBAHHBII TOKYMEHT

D) TOKYMEHT, COJICP KAIIHI MePBUYHYI0 HHPOPMAITHIO

JaiiTe onpenesieHue TOKyMeEHTa

A) MaTepHalibHBIE  00BbEKT ¢ uHpoOpManued, 3apUKCUPOBAHHOM CO3AAHHBIM YEJIOBEKOM
crocoOom, Juts e€ mepeauu BO BpeMEHH U ITPOCTPAHCTBE

B) CTAaHJAPTHOE PACTIONIOKEHUE MaTepralia

C) TEKCT

D) COBOKYITHOCTb PEKBU3UTOB O(PUIIMAIBHOTO MUChMa

OpraHu3anOHHO-PACHOPSANTEIbHAS TOKYMEHTALMA — 3TO

A) COBOKYITHOCTb B3aUMOYBSI3aHHBIX TOKYMEHTOB, QYHKIIMOHUPYIOIIUX B cepe YIpaBIeHHS

B) COBOKYITHOCTh PEKBH3HTOB

C) yau(uuupoBanaas popma

D) YHH(HUIIUPOBAHHBIN TOKYMEHT

Ha3zoBuTe HOPpMATHBHBII TOKYMEHT, HA OCHOBAHUHM KOTOPOIro 0()OPMJISIIOTCH JAOKYMEHTHI

OP]I

18.

19.

20.

21.

A) T'OCT 6.30.-2003

B) MHCTPYKLHUS 11O JEJIONPOU3BOACTBY

c)'OCT 16.48.7-70

D) mosiokeHue 00 apxuBHOM (poHe PD

PexBu3uT — 310

A) 00s13aTeNIbHBINA PU3HAK HA IOKYMEHTE, YCTAHOBJICHHBIN 3aKOHOM

B) CUCTEMA JOKYMCHTALUN

C) pabouee moie

D) ciyxe0Hoe 1oJ1e

JaiiTe onpenesenue popmyasipa-oopa3ua

A) COBOKYITHOCTb ~ PAacCIlOJIO)KEHHBIX B  OIpPENEICHHOM IOCIEe0BATEIbHOCTH PEKBU3UTOB,
MPUCYIIUX BCEM JOKYMEHTAM OIPEACIICHHON CUCTEMBI TOKYMEHTALUH

B) COBOKYITHOCTh PEKBHU3UTOB JIEJIOBOT0 MUChMa

C) COBOKYITHOCTb PEKBU3UTOB IIPHKa3a

D) COBOKYITHOCTh PEKBU3UTOB aKTa

Paccrosinne MexX1y OCHOBAHUSIMH CMEKHBIX CTPOK 3TO

A) MHTEpBaJ

B) OJIOKEHUE TaOyIsiTopa

C) pabouee mose

D) CITye0HOE TI0JIe

OxapakTepu3yiiTe ¢ TOYKH 3peHHs NPUHALJIEKHOCTH K PEKBH3UTAM JaHHBIA (DparMeHT:

PexTopy HoBocudupckoro ynusepcurera rocmnoauny Cmoaxknny C.A. 634635 .
HoBocudupck ya. Jlennna, a. 15.

22.

23.

A) azipecat

B) PE30JTIOLIHS

C) BU3a COIJIacOBaHHUs

D) BU3a 3aBEpEHUS

HHaekc 10kymMeHTa - 3T0

A) nudpoBoe, OYyKBEHHOE WM KOMOWHHUPOBaHHOE 0003HAUYEHHE JOKYMEHTA, YKa3bIBaIOIlee MeCTO
€ro COCTaBJICHUA U XpaHeHI/ISI

B) HOMED JieTia IO HOMEHKJIAType J1eJ

C) IOPSIKOBBI HOMEP PETUCTPALUH

D) MH/IEKC CTPYKTYPHOTO TMOAPa3ICICHUS

Oxapakrepu3yiiTe ¢ TOYKH 3peHUS] NPHHANJIEKHOCTH K PEKBU3UTAM CJeIyHIHl

¢pparment: IOpucra/n UK. Cumonos 10.11.2004

A) BH3a
B) PE30JTIOLIHS
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C) agpec
D) rpu yTBEpKACHUS

24. OxapakTepu3yiiTe ¢ TOYKH 3pPeHUs] TNPHUHALJIEKHOCTH K PEKBHU3UTAM CJeTYyIONIUIA

¢pparment: O0 HHPOpMALITOHHOM OOecTIedeHU N
A) 3aroJI0OBOK
B) BU3a
C) TEKCT
D) pE30JIIOLMS
25. OxapakTepu3yiiTe ¢ TOYKH 3peHUS] NPHHALIEKHOCTH K PeKBU3MTAM
¢pparment: I'enepanbublii 1upexTop Jja/n U.K.Comos
A) IOJITUCH
B) 3ar0JIOBOK
C) BU3a
D) TEKCT
26. OxapakTepu3yiiTe ¢ TOYKH 3peHHS NPHHALIEKHOCTH K PEeKBH3MTaM

cJIeyoumui

cJiexyromui

¢pparment: 3am. rupexropa Ilmoxuny U.K. ObeciednTs yc10BHs BBINOJHEHUS NIOCTABOK /10

16.01.2003. a1/ 18.11.2003
A) pe30JIronus
B) MOAIHUCH
C) 3ar0JIOBOK
D) BU3a
27. OxapakTepu3yiiTe ¢ TOYKH 3peHUS] TPHHALIEKHOCTH K PEeKBH3UTAM
¢parment: YTBEPXK/IAKO Iupextop a/m 1.0.P. 13.02.98
A) Tpu} YTBEPKACHUS
B) pe30omronus
C) MOAIIUCH
D) 3ar0JIOBOK
28. OxapakTepu3yiiTe ¢ TOYKH 3peHHs MPHHAMJIEKHOCTH K PEKBH3UTAM
¢pparment: BEPHO Cekperaps-pedepent ji/n U.K. KonTopknna
A) OTMETKA O 3aBCPCHHUH KOIIMH
B) rpu( yTBEpKACHUS
C) pe30JIIoLMs
D) HOAMHCH
29. OxapakTepu3yiiTe ¢ TOYKH 3peHHUA
¢pparmenT: Cumonon 989-78-35
A) HCTIOTHUTENb
B) OTMETKA O 3aBEPEHUH KOIIUU
C) rpud yTBEPKICHUS
D) pe30TIOIHs
30. OxapakTepu3yiiTe ¢ TOYKH 3peHHS
¢pparment: HUMJIAL 13.01.98 Ne 36/17
A) OTMETKa O MOCTYIJIEHUU
B) HCIIOJIHUTEIb
C) OTMETKA O 3aBEPEHUU KOIUU
D) rpu¢ yTBEpKICHUS
31. OxapakTepu3yiiTe ¢ TOYKH 3peHUs
¢parmenT: Plan 1. doc Cumkuna 13.01.98
A) OTMETKa O TIEpEHOCE JaHHBIX Ha MAIIMHHBIA HOCUTENb
B) OTMETKA O MOCTYIJIEHUU
C) UICTIOJIHUTEI b
D) OTMETKa O 3aBEPEHUHN KOIMHH
32. [lepeuncinTe OCHOBHBbIE BHAbI OJJAHKOB

NPpUHAAJICKHOCTH K PEKBH3UTaAM

NPpHUHAAJICKHOCTH

K PeKBH3UTAM

NPUHAAJICKHOCTH K PEKBH3UTAM
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A) o0l OnaHK, OnaHK JUid nuceM, OJaHK C MPOAOJIBHBIM M YIJIOBBIM PaclOiIOXEHUEM
PEKBU3UTOB

B) CYIIECTBYET TOJIBKO OO OJIaHK

C) CyLIECTBYET TOJBKO OJIAHK /ISl TUCEM

D) CYILIECTBYET TOJIBKO OJIAHK C MPOIOIBHBIM U YTIIOBBIM PACIIOJI0KEHUEM PEKBU3UTOB

33. Ha3oBuTe 1Ba 0CHOBHBIX (hopMAaTa, HA KOTOPHIX 0popMiIsOTCs TOKyMeHTbI OPJ]
A) A4 (210x297 mm); A 5 (148x210 mm)
B) A5 (148x210 mm); A 6 (105x148 mm)
C) A 3 (297x420 mm); A 4 (210x297 mm)
D) A 5 (148x210 mm); A 3 (297x420 mMm)
34. HazoBuTe pa3jie, He BXOASIIIIUI B TEKCT yCTaBa
A) TOJPKHOCTHBIE 00SI3aHHOCTH
B) OOILIME ITOT0KEHUS
C) Opranm3allMOHHOC €INHCTBO
D) periaMeHT eI TeTbHOCTH
35. YcraBbl yTBep:KIAIOTCSH
A) BBICIIMMH OpTaHaMH TOCYIapCTBEHHON BIJIACTH, CHhE3/aMH OpraHU3alUd, BBIIIECTOSIIMMU
opraHamu
B) BBICIIMMH OpPTaHaMH T'OCYJapCTBEHHOM BIIACTH
C) che3/1aMH OpraHu3alui
D) BBIIIECTOSAIIMMHU OpraHaMHU
36. Ha3oBuTe peKBU3UT, He BXOASALIUI B popmyJisip ycTaBa
A) azpecar
B) HAMMEHOBAHNUE MUHUCTEPCTBA WJIM BEOMCTBA
C) Ha3BaHUE OpraHU3alUn
D) HANMEHOBAHHE BUA JOKYMEHTA
37. Ilepeuncaute BONMPOCHI, KOTOPbIe OTPA’KAIOTCH B NPaBUJIaX BHYTPEHHEro TPYI0BOIO
pacnopsiika

38.

39.

40.

41.

A) opraHu3aius paboThl MPEeANPHUITH, B3aUMHBIC 00s13aHHOCTH PAOOTHUKOB M aJIMUHUCTPALINH,
MPEeA0CTaBIEHNE OTITYCKOB, KOMaHAMPOBAHNE COTPYAHUKOB, BHYTPHOOBEKTHBINA PEXKUM

B) HAYYHO-TEXHUYECKHE, (DUHAHCOBBIE CTOPOHBI ACATEITLHOCTH JTOJDKHOCTHBIX JIHI]

C) mopsiIoK  00pa3oBaHMs, 3alayd, OOSI3aHHOCTH, MpPaBa, OTBETCTBEHHOCTh M OPraHU3aIIUIO
paboThI MPENPUATHUS B LIETIOM WIIA €r0 CTPYKTYPHBIX MOApa3AeIeHUN

D) IOJKHOCTHOW M YHCIICHHBIN COCTAB MPEAPUATHS

Ha3zoBuTe 10KYMEHT, He BXOASIIIMH B TPYNILy PACHOPSAAMTEIbHBIX JOKYMEHTOB

A) CTPYKTYpa U LITAaTHAasi YUCIEHHOCTh

B) IOCTAHOBJICHHE

C) yKa3aHue

D) IpUKa3

Ha3zoBuTe 4acTn TeKCTa NPUKAa3a

A) KOHCTAaTUPYIOIIAsi, paCOpsIAUTEbHAS

B) BBO/IHAsI, OCHOBHAS

C) KOHCTAaTUPYIOIIasi, BBOIHAS

D) OCHOBHasl, paclOpsAUTENIbHAs

IIpu4uHbI U3JaHUS YKA3aHUS PACKPBIBAIOTCS B

A) KOHCTaTUPYIOLIEN 4aCTH TEKCTa

B) paclopsIUTEIILHOM YaCTH TEKCTA

C) BBOZHOM YacTH TEKCTa

D) OCHOBHOM YaCTH TE€KCTa

Ha3oBuTe peKBU3MT, HEe BXOAAILIMH B (popMyJisip pelieHust

A) CChUJIKA HA MHJEKC U JaTy BXOJSIIETO JOKYMEHTA

B) TEKCT

31



42.

43.

44,

45.

46.

47.

48.

49,

50.

ol.

C) 3aTr0JIOBOK

D) HOJIHCH

Ha3zoBuTe 10KyMEHT, He BXOASAIINHI B COCTAB MH(POPMALMOHHO-CIIPABOYHBIX

A) pacriopsiKeHHe

B) cIIpaBKa

C) aKkT

D) IPOTOKOI

Ha3zoBuTe peKBU3UT, He BXOAALUHMH B (OPMYJIAp aKTa

A) azpecar

B) TEKCT

C) 3aT0JIOBOK

D) HOAMHKCH

OCHOBHBIE YACTH TEKCTA MPOTOKOJIA

A) BBOIHAsI, OCHOBHAs

B) KOHCTaTHPYIOILasi, BBOAHAS

C) KOHCTaTUPYIOIIAs, PacopsiAUTENbHAS

D) OCHOBHas, paCIopsAUTCIbHAA

Ha3zoBute BUABI TOKJIATHBIX 3aNINCOK

A) nH(OpMaIMOHHbBIE, OTYETHBIE, BHYTPEHHUE, BHEILIHUE

B) uH(OpMaIMOHHBIE, OTYETHBIC

C) OTYETHBIE, BHYTPEHHUE

D) BHYTPCHHHE, BHCIITHUE

Ha3oBuTe nenu noxaaga

A) nH(GOPMHUPOBAHUE U YOSKICHUE

B) 10Ka3aTEJIbCTBO

C) aprymeHTanus

D) yoexaeHue

IlepeyuncanTe 0OCHOBHBIE YJIeMEHTHI T0KJIA/Aa

A) BCTYIUICHUE; OCHOBHAS YacTh; BHIBO/bBI (PEKOMEHIALINH )

B) BCTYILJIEHUE; BBIBO/IbI (PEKOMEHJAIINH )

C) BCTYIUICHHE; OCHOBHAS 4aCTh

D) OCHOBHAsl YaCTh; BBIBOJIbI (PEKOMEHIAITHH )

Teserpamma - 310

A) ouIaIbHOE COOOIICHHE, TTepeJaHHOe 110 Tenerpady

B) ouIMaIbHOE COOOIIICHHE, TTepEaHHOE 110 TeNePOoHy

C) IOKYMEHT, MOATBEPKJAIOIINIA Kakue-Tn00 (aKThl HIIU COOBITUS

D) IOKYMEHT, (PUKCUPYIOIIHIA X0 00CYKICHUSI BOIPOCOB U MIPHUHSITHSI PEIICHUI HAa COOpaHUsX,
3acelaHMsIX, COBELIAHUX U T.II.

Tenedonorpamma - 310

A) opurmanbHoe coolIIeHne, epeJaHHoe o TenedoHy

B) opumanbHOE cOoOOIIeHNE, TepeJaHHOE 10 Tenerpady

C) TIOKYMEHT, TIOJITBEPIKJAFOIIHIA KaKue-Tn00 (haKThl HJIA COOBITHS

D) IOKYMEHT, (PMKCUPYIOLIHI X0/ 00CYXI€HUSI BOIIPOCOB U MPUHATHUS PEIICHUN Ha COOpaHUsX,
3aceaHusIX, COBEIIaHUIX U T.II.

OcHOBHOE NPAaBWJIO, KOTOPOIO cJieAyeT NPHAePKUBATHCS NPHU MoJave Tejie)OHOrpaMMBbl

A) TIepeIaBaTh TOJIBKO KPaTKYIO, CPOUHYIO HH(OpMAITHIO

B) TekcT - 6oiee 100 cinoB

C) HCIIOJIb30BaTh MAaKCUMYM CIIELIUATbHBIX TEPMUHOB

D) IpU PErUCTpalluu TeleQOHOrPAMMBI HCIIONB30BATh JKYpPHA PErHCTPAIlM  BXOJSIINX
JOKYMEHTOB

Ecaiu Bam Heo0X0aMMoO COCTABUTH NMHCbMO, CONPOBOXKIAIOIIEE JTOrOBOP, TO OHO OyaeT

HOCHTDH Ha3BaHMe (10 COAEPKAHUIO)
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52.

A) IOTOBOPHOE

B) COMPOBOIUTENILHOE

C) MUCBMO-TIOATBEPKACHHUE

D) MUChbMO-YBEJIOMJICHUE

Ecsan Bam Heo0XxoauMo cOCTaBUTH NHCbMO, HHPOPMHPYIOLIIee a/ipecaTa 0 HalpaBJIeHUH K

HEeMY IPHUCbLIAEMBIX IOKYMEHTOB, BbI cocTraBuTe

53.

A) COITPOBOJIUTEIBHOE IMMHUCHMO

B) JIOTOBOPHOE MUCHMO

C) HI/ICBMO-HOI[TBep)KI[eHI/Ie

D) MUCHMO-YyBEIOMJICHUE

Ecau Bam He00X01uMMO NPUTJIACUTH OPraHU3AMUI0 UJIH J0JKHOCTHOE JIMIO HA COBELIaHue,

BCTpedy, Bbl cocraBute

54,

55.

56.

S57.

58.

59.

60.

A) IUCbMO-TIpUTJIAIIEHNE

B) COIIPOBOAUTCILHOC ITMCBMO

C) IOrOBOPHOE MHACBMO

D) HUCbMO-TIOATBEPKICHHE

Ecsan Bam Heo0x0auMo coo0IINTH 0 IPOBeAeHUH MeponpusiTus, Bel coctaBuTe

A) UHQOPMALIMOHHOE TUCHMO

B) CONPOBOIUTEIIBHOE TUCEMO

C) IOrOBOPHOE MHACBMO

D) HMCbMO-TIOATBEPKICHHE

Ecian Bam Heo0xoauMo JaTh ONMcaHUe peKJIaMUpyeMbIX ycayr, Bel cocraBute

A) PEKJIIaMHOE ITHCBMO

B) MMCHMO-TIPUTJIAIIEHNE

C) CONPOBOIUTENBHOE TUCbMO

D) I0rOBOPHOE MHUCHbMO

Ecau Bam Heo0X0auMO0 YBeJOMUTH OTIPABUTEJISA O NOJY4eHUH JOKYMEHTOB, Bbl cocTaBuTe

A) IUCBMO-TIOATBEPKACHNE

B) HH(OPMAILIMOHHOE TTHCHMO

C) CONpPOBOAUTECIIBHOC MMCbMO

D) IOTOBOPHOE MHCBMO

ITucbMO-HANIOMUHAHHUE - ITO

A) TOKYMEHT, COOOIIAIONMI O NPUOIMKEHUH, YCKOPEHUH, HMCTECUYEHHH CPOKA HCIOITHEHUS
KaKoro-in0o nencTBus

B) JOKYMEHT, TOATBEP K JAOIIHNI MOIYYEHHUE [ICHHOCTEN

C) IOKYMEHT, COJAEPKAIIUH TPUTIIAIIEHUE HA MEPOIIPUATHE

D) TOKYMEHT, COJep KAl HH(POPMALIUIO O TIPOBOJUMOM MEPOIPUATUI

I'apanTHiiHOE MHCBMO - 3TO

A) IOKYMEHT, B KOTOPOM T'apaHTHUPYETCs OIljlaTa BBIIOJHEHHOW paboThl WM MpEIOoCTaBICHUE
4yero-1oo (padoThl, MTOMEIESHUS U T.1.)

B) JOKYMEHT, COOOIIAIONMI O NPHOIMKEHUH, YCKOPEHWH, HCTEUCHUU CpPOKa HCIIOMHEHUS
KaKoro-iu0o nencTBus

C) IOKYMEHT, IIOATBEPKJAOIINN ITOJIyYeHUE LICHHOCTEN

D) JOKYMEHT, COZIEPKALUI IPUTJIALICHUE HA MEPOIIPUATHE

Ecsan Bam Heo0Xx0auMo0 NpeAbSIBUTH NIPeTeH3UH NapTHEPY, Bol cocTtaBuTe

A) IUCbMO-TIPETEH3UIO

B) HH(GOPMAIIMOHHOE MIUCHMO

C) COPOBOAUTENBHOE TUCbMO

D) IOrOBOPHOE MHUCBMO

®pa3a “Ornpasiasem BaMm...” roBopuT 0 TOM, 4TO JaHHOE NMCHMO 110 COJEPKAHUIO Oy/IeT

A) COTIPOBOIUTEIIBHBIM

B) HAIIOMUHAHNUEM
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C) IpUrjameHueM
D) U3BELICHHEM
61. ®pa3a “Hanpasisiem Bam...” roBOpuT 0 TOM, YTO JaHHOE MHUCHLMO 10 COJAEP KAHUIO OyIeT
A) CONPOBOIUTEIIBHBIM
B) MpeTeH3Hue
C) MOATBEPKACHUEM
D) MUH(OpMaLIMOHHBIM
62. ®pa3a “Beicbliiaem Bam...” roBOpUT 0 TOM, YTO JaHHOE MUCHMO T10 CO/IEPKAHMIO Oy1eT
A) COIIPOBOAUTCIIBHBIM
B) HAIIOMMHAHHUEM
C) U3BELICHUEM
D) MH(OpMaIIMOHHBIM
63. ®pa3a “Hanomunaem Bam...” roBOpUT 0 TOM, 4YTO JaHHOE MUCHMO MO COAePKAHUIO OyaeT
A) HAIOMUHAHUEM
B) COIIPOBOIUTEIBHBIM
C) U3BELICHUEM
D) nH(OpMaIIOHHBIM
64. ®pa3a “KoHuepH ... NOATBePKIAeT NOJyYeHHe ...” TOBOPUT O TOM, YTO JAHHOE MHUCHMO MO
coJlep KaHuIo0 OyneT
A) IOATBEPKACHUEM
B) HAIIOMUHAHUEM
C) yB€IOMIJICHUEM
D) U3BEILEHUEM
65. ®pa3a “IloaTBep:kIaeM, YTO MAPTUS TOBAPA MOJYy4YeHA..” TOBOPUT O TOM, YTO JAaHHOE
NHUCBMO 110 COACPKAHUIO ABJISACTCS
A) TIOATBEPIKICHUE
B) COIIPOBOIUTEIBHBIM
C) HAIOMUHAHUEM
D) U3BELIEHUEM
66. ®pa3a “Coobdmaem Bam, 4T0...” rOBOPUT 0 TOM, YTO JAHHOE MUCHMO MO COAEPKAHUIO OyIeT
A) U3BELICHUEM
B) HAIIOMUHAHUEM
C) IOATBEPKACHUEM
D) COMpOBOAUTEIBHBIM
67. ®pa3a “CraBuM Bac B H3BeCTHOCTb, YTO...” TOBOPHUT 0 TOM, YTO MUCHMO IO COAEPKAHUIO
SIBJISIETCSA
A) U3BEIICHUEM
B) CONPOBOANTECIbLHBIM
C) nH(OPMAITMOHHBIM
D) MOATBEPKACHUEM
68. ®pa3a “UsBemaem Bac, 4T0...” TOBOPHUT 0 TOM, YTO MMCHMO MO COAEPKAHNIO SABJISIETCSH
A) U3BEIICHUEM
B) HH(OPMALMOHHBIM
C) COITPOBOIUTENLHBIM
D) HOATBEPKICHUEM
69. ®dpa3za “IloxkanyiicTa, COOOUIUTE...” TOBOPHUT 0 TOM, YTO MUCHMO MO COJEPKAHUIO ABJISIETCS
A) pochOOH
B) U3BELICHUEM
C) YBEIOMJIEHHEM
D) HOATBEPKICHUEM
70. ®dpa3za “IIpocuM OMJIATHTH B T€YEHHH...” TOBOPUT O TOM, YTO MUCHMO MO COAEPIKAHUIO
SIBJISIETCS
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A) IpockOoi
B) U3BEIIEHUEM
C) yBEZIOMJICHUEM
D) HOATBEPKIACHUEM
71. ®dpa3za “Omiiaty rapaHTHpyeM.” TOBOPUT O TOM, YTO MHUCHMO I10 COAEPKAHUIO ABJISETCS
A) TapaHTuen
B) U3BEILICHUEM
C) YBEIOMJICHUEM
D) OATBEPKACHUEM
72. ®pa3a “KayecTBO NPOAYKIMH HALIA (pUpMa rapaHTHPYeT.” TOBOPHUT O TOM, YTO MUCHMO MO
conep:kanuio siBiasiercs (Ilousitue Ne 172).
A) rapaHTuen
B) mpocbOoi
C) OTBETOM
D) IOATBEPKIACHUEM
73. ®pa3za “Mbl paabl NpelIoxkuTh BaM...” roBOPpUT 0 TOM, YTO MHCbMO MO CO/EP:KAHUIO
SIBJISIETCS
A) TIpEII0KEHUEM
B) rapaHTHEl
C) U3BELICHUEM
D) OTBETOM
74. ®dpa3za “IIpennaraem Bam...” roBopuT 0 TOM, 4TO MUCHMO IO COAEPKAHUIO ABJISETCS
A) IPETI0KEHUEM
B) rapaHTHEN
C) U3BELICHUEM
D) OTBETOM
75. ®pa3za “Mpbl MOKeM PeKOMEHI0BaTh...” TOBOPUT 0 TOM, YTO MUCHBMO MO COJEPKAHUIO
SIBJISIETCS
A) TIPEATIOKEHUEM
B) rapaHTHEN
C) U3BEUICHUEM
D) IOATBEPKACHUEM
76. ®pa3a “Mbl yBepeHbl, uT0 Bbl 3amHTepecyerech...” TOBOPHUT O TOM, YTO NHCHBMO MO
CO/IepPKAHUIO ABJISIETCS
A) IPENIIOKEHUEM
B) TapaHTUEN
C) U3BELICHUEM
D) COMpOBOAUTEIBHBIM
77. ®pa3a “Dupma ocTaBJisieT 3a c000i MpaBo o0paTUTCS..., €cJiM Bbl...” TOBOPUT 0 TOM, YTO
NMHUCBMO 110 COACP/KAHUIO ABJISACTCS
A) IpEAYNPEKACHUEM
B) rapaHTHEN
C) U3BEUICHUEM
D) COIPOBOANUTEIBHBIM
78. ®pa3za “3ajgepikKa NMOCTABOK MOKeT NPHBECTH K...” TOBOPHUT 0 TOM, YTO MNHCHMO IO
COAEPKAHUIO FABJISIETCH:
A) IpERYNIPEKICHUE
B) rapaHTus
C) U3BELICHUE
D) COMpOBOAUTEIBHBIM
79. ®pa3a “Jlannble BamMm oOemaHusi, K COKAJE€HHUIO, HEe BBINOJHSIIOTCH, MOITOMY MbI
BBIHYKI€HBI...” TOBOPUT 0 TOM, YTO NMCHMO 110 COJCPKAHUIO SBJISICTCS
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A) IPEIYTIPEKICHUEM
B) rapaHTUEN
C) U3BEIICHHEM
D) CONPOBOAUTENbHBIM
80. ®pa3za “B cayuae Bamero orka3a Mbl npeanpuMem...” TOBOPUT O TOM, YTO MHUCHMO MO
CO/IePKAHUIO SIBJISIETCS
A) IPEYIPEKICHUEM
B) rapaHTHEN
C) U3BEIICHHEM
D) COMpOBOAUTEIBHBIM
81. ®pa3za “IIpocuM NPUHATH y4acTHe B...” TOBOPUT 0 TOM, YTO NMHUCHLMO MO COJEPKAHUIO
SIBJISIETCS
A) IpUTTAIICHUEM
B) rapaHTUEN
C) U3BEILICHUEM
D) CONPOBOAUTENbHBIM
82. ®pa3a “Ilpuraamaem Bac...” roBopuT 0 TOM, 4YTO MUCHMO IO COJAEPIKAHUIO SIBJIAETCS
A) IpUTTIAIIICHUEM
B) rapaHTHEl
C) U3BEILICHHEM
D) CONMpOBOAUTEIBHBIM
83. ®pa3za “Msbl paabl nmpurjacuth Bac..” roOBOpUT 0 TOM, YTO NMHCHMO MO COAEPKAHHUIO
SIBJIAICTCSH
A) IpUTJIAIIEHUEM
B) rapaHTUEH
C) U3BEIICHUEM
D) CONPOBOAUTEIBHBIM
84. IIncpbM0 yale Bcero HAYNHAETCH CJI0BAMHU
A) yBaxxaeMblii rops JIeoHM10BHY ...
B) B CBSI3H C ...
C) B COOTBETCTBHH C ...
D) C YBOXKECHHEM ...
85. IIncpmo yale Bcero HAYMHAETCs CJI0BAMU
A) Urops Jleonnnosuy ...
B) B CBA3H C ...
C) B COOTBETCTBHH C ...
D) C YBOXKECHHEM ...
86. IIncpMo yale Bcero HAYMHAETCS CJI0BAMU
A) YBaXKaeMbl€ TOCIIOAA ...
B) B CBA3H C ...
C) B COOTBETCTBHH C ...
D) C YBOXKECHHEM ...
87. IIucbmo mocJie odpaiieHust Yaiie BCero npoaoskaercsi cJioBaMu
A) B CBA3H C ...
B) C YBAXKECHHUEM ...
C) MBI HajJieeMcsl Ha Bairy 3anHTepecoBaHHOCT® ...
D) MbI pacCcUuThIBacM Ha Bare coTpyiHHUYECTBO...
88. IIncbMo mocJie odpameHust Yaile BCero MpoaoJKaeTcsi cJI0BaMu
A) COTJIACHO KOHTPAKTY OT ...
B) C YBAXKEHHUEM ...
C) MBI HaJieeMcsl Ha Bairy 3anHTepecoBaHHOCT® ...
D) Mbl pacCcUMThIBaeM Ha Bare coTpyiHU4YeCTBO...
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89.

90.

91.

92.

93.

94.

95.

IIncbMo nociie oOpanieHus Yale BCero mpoioJKaeTcs cJI0BaMu
A) HAMH pacCMOTpeHbI Bamm npeayioxxeHus ...

B) C YBQXKECHUEM ...

C) MBI HajJieeMcsl Ha Bailly 3auHTepecOBaHHOCTb ...

D) MbI paccuuThIBaeM Ha Baiie coTpyiHu4YecTBO...

IIucemo nmocie odpameHus Yaie BCero npoaoJKaercs CJ10BaMM:
A) B COOTBETCTBHH ¢ Bameit mpocs00i ...

B) C YBQXKEHUEM ...

C) MbI HajJieeMcsl Ha Baiiry 3auHTepecoOBaHHOCT® ...

D) MBI pacCUMThIBaeM Ha Barie corpyHu4ecTBo...

JenoBble nMcbMa 00bIYHO 3aKAHYUBAIOT ppazamu

A) MBI HajieeMcsl Ha Baiily 3auHTepecoBaHHOCTb ...

B) B COOTBETCTBHH ¢ Bareii nmpocs60ii ...

C) HaMU paccMOTpeHbI Baiu npeioxenus ...

D) B CBSI3H ...

JenoBbie MMCbMA 00BIYHO 3AKAHYUBAIOT Qpazamu

A) HaJieeMcsl, YTO Hallla mpock0a He OyzeT it Bac 3aTpyIHUTENBHOM ...
B) B COOTBETCTBUU ¢ Bameit mpocs00ii ...

C) HaMH paccMOTpeHbl Bamm npeioxenus ...

D) B CBSI3H ...

JesioBble mUCbMa 00BIYHO 3AKAHYUBAKOT pazaMu

A) MBI pPaCCUMTHIBAEM Ha YCIIEIIHOE MPOJIOIKEHHE COTPYIHUYECTBA ...
B) B COOTBETCTBUH ¢ Barmeii mpocs00i ...

C) HaMH paccMOTpeHbl Bamu npeaioxeHus ...

D) B CBSI3H ...

JenoBble nMcbMa 00bIYHO 3aKAHYUBAKOT pazamu

A) C YBAXKECHUEM ...

B) B COOTBETCTBHH ¢ Barireii mpocr00ii ...

C) HaMU paccMOTpeHbI Bamu npennoxeHus ...

D) B CBSI3H ...

OxapakTtepu3syiiTe ¢ TOUKH 3peHUsI PEKBU3UTOB CJeAYIOIIMIA ()parMeHT:

3 1.8 23K3.”

96.

97.

98.

A) OTMETKA O HAJIMYUHU MPUIIOKEHUN

B) IIOAITHCH

C) narta

D) pe30IIIONHs

OxapakTepu3yiiTe ¢ TOUKHU 3peHNs] PEKBU3UTOB CJIeAYIOIINI (pparMeHt:
A) nata

B) OTMETKA O HAIIMYNHU MTPUIIOKEHUN

C) MOAMNHUCH

D) p€30JIIO1IHsA

“npuiioxkeHue: Ha

“02.03.98.”

Ecam pacnopsiiuTe/bHas 4acTh TEKCTAa HAYHHAETCA CJI0BAMHU “IIpearai”, To 3To

A) yKa3aHue

B) IpUKa3

C) MHCTPYKLIUS

D) pactopsiKeHHe

Ecau pacnopsiauTesibHasi 4aCTh TEKCTAa HAYMHAETCS CJIOBaAMH “00513bIBal0”, TO 3TO

A) pacriopsiKeHHe
B) yKa3zaHue

C) IpUKa3

D) 3asiBJICHUE

99. OxapaxkTepu3yiiTe ¢ TOUYKH 3peHHs] PEKBU3UTOB cJieaAyroluii pparment: “13/14”
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A) UHJCKC

B) OTMETKA O HAIMYUHU TIPUIIOKEHUT
C) HOAIUCH

D) pe30JIIOLHS

100. laTa nokymeHTa opopMiIsieTcsl C1eIyIOLMM 00pa3oM
A) 01.02.97

B) 1 dbeBpans 97 r.
C) 1 ¢pespans 1997
D) 01.02.97 r.
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7 OPTAHUBAIIMOHHO-IIEJATOI'MYECKUE YCJIOBUA

Ha ocHoBe Hay4HbIX pa3pabOTOK B OOJAaCTH KOTHHUTHUBHBIX HAayK W HH()OPMATH3AIUN
peau3yrTCs MPOrpaMMbl KypCOB C HCIOJIB30BAHUEM AJIEKTPOHHOTO OOYYEHHS, JUCTAHIIMOHHBIX
00pa30BaTEIbHBIX TEXHOIOTUH.

Jns  peanu3amuu  TPOrpaMM  KYpCOB €  NMPUMEHEHHEM DJIGKTPOHHOTO  OOydYeHWs,
JIMCTAHIIMOHHBIX O00pa30BATENBHBIX TEXHOJOTMH CO3[MaHbl YCIOBHSA Ui ()YHKIIMOHHPOBAHUSI
AJIEKTPOHHOMN HH(OPMAIIMOHHO-00pa30BaTEILHON CPEIbl, KOTOpas MPeIHA3HAYCHA IS

v pa3paboTKu, XpaHEHHWs, OOHOBIIEHWUS W  CHCTEMATH3allMM  DJICKTPOHHBIX
nH(}OpMaIMOHHBIX U 00pa30BaTEIbHBIX PECYPCOB;
v obecrieyeHus: JOCTyNa ciymiareneid M COTPYIHUKOB, HE3aBHCHMO OT MECTa MX

HaXOXJEHUs, K DIEKTPOHHBIM HWH(OPMAIMOHHBIM pecypcaM, dSJICKTPOHHBIM 00pa3oBaTEIbHBIM
pecypcaM MOCPECTBOM HCIONIB30BaHUS WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH,
CEPBUCOB M TEXHUYECKUX CPEJICTB;

v CUHXPOHHOT'O U aCHHXPOHHOT'0 B3aUMOJICHCTBHS YYaCTHUKOB Y4eOHOr 0 mpoiiecca ¢
MPUMEHEHHEM JIEKTPOHHOT0 00Y4YeHHsI, TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI.
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